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BeeneHue

0.1 O6wme nonoxeHusn

Mpyumenenne cucTemsl MEHEKMEHTA KAYECTBa ABNAGTCA CTPaTerM4eckMM pPeLledresm Ana oprasnaa-
U1K, KOTOPOE MOXET MOMOHL YNYHLLNTE Pe3ynsTaTh ee 4eATeNbHOCTU M oGecneyTE NPOYHYIO OCHOBY ANA MHK-
LWaTHUB, OPHEHTHPOBAHHEIX HA YCTOHRYMBOE PAIBUTHE.

MoTeHuMansHsIMA NPeUMYLLECTBAMK ANS OPraKuMaayud OT NPUMEHEHWA CUCTEMB! MEeHeZKMeHTa
KayecTsa, OCHOBAHHOM Ha HACTOALLEM CTAHA3PTEe, ABNAKTCA:

a) cnocobHocTs cTabunbLHO NPEROCTaBNATE NPOAYKUMIO W YCNYIH, KOTOpLIe yaosneTeopsoT Tpedoea-
HUA NOTPEBUTENEen 1 NPUMEHWMBIE 3aKOHOAATENLHLIE U HOPMATUBHLIE NpaBoaLIe TpeboBaHus,;

b) coagaH1e BOIMOXHOCTEN 4NA NOBLILLEHWA YR0BNETBOPEHHOCTH NnoTpebuTenen,

C) HanpaBneHue yCHNui Ha pHCKK M BOIMOKHOCTI, CBAIAHNHBIE CO CPeR0o 1 LeNAMK Opraiu3aumi;

d) BOZMOMMHOCTE NPOAEMOHCTPUPOBATL COOTBETCTBHE YCTAHORNEHHBIM TPEBOBAHWAM CUCTEMLI MeHea-
HMEHTa KayecTea.

HacToAWwKiA CTaHQapT MOKET UCNONL3OBATLCA BHY TDEHHAMI U BHELUHWMKA CTOPOHAMM.

Hacroawuii ctagapT e npegnonaraet HeobXxoAMMOCTL:

- eauHoobpasna B CTPYKTYPE PasnuYHbiX CUCTEM MEHEQKMENTA KAYeCTBa,

- COrNacosaHuA SOKYMEHTALMI CO CTPYKTYPOW pa3aenos HAacTOAWero cTanaapTa,;

- WUCNONL3IOBAHWA CNeLNansHOW TEPMUHONOMMM HACTOALLEIO CTAHAAPTA B PAMKAX OpPraM1aaLmin.

TpeboBaHWA K CUCTEMaM MEHEKMEHTA KAa4eCTBa, YCTAHOBNEHHbIE HACTORLMM CTAHAAPTOM, ABNAIOTCA
LONONHATENbHLIMK K TPESOBAHUAM K NPOAYKLMIA U YCNYram.

B uactoswem craHgapTe NpuMeHeH NPOouUEecCHbI NOAX0A, KOTOPBIM BKMYaeT uukn «llnamupyit —
[enai — Mposepsit — OedcTayity (PDCA), # pUCK-OpUEHTUPOBAHHOE MbILLNEHKE.

MpoueccHeiit NoaXo[ NO3BONAET OPraHnaaumMy NNaKupoBaTh CBOKU NPOUECCH! U X BaaumMogencTame.

Peanuaauua unkna PDCA nosgonser oprandnaayuu obecnesnTs ee npoyecck HeobxogumMeiMu pecypca-
M#H, OCYWECTBNATE UX MEHEQXMENT, ONPEfensTh U PeaniaossisaTs BOIMOXKHOCTH ANA YNYYLIEHWUA.

PHCK-0pHEHTHPOBAHHOE MbILLNEHWE NO3BONKET OpraHM3auMK onpeaenats GakTopbl, KOTOPHE MOryT
NPUBECTN K OTKNOHEHKIO OT 3aNNaHKPOBaHHLIX Pe3yNLTATOR NPOLECCOB U CHCTEMBI MEHEQXMENTA KAYeCTRa
OpraMu3aumi, a TaloKe MCNoNbL308aTh NPeAYNPeXaalowWWe CPeACTEa YNPaBneH1sa GNA MHHUMK3ALMN HeraTua-
HBIX MOCNEACTEMI 1 MAKCUMAanNbLHOro HCNONBL30BaHKA BO3HUKAOLLMX BOIMOXHOCTEN (A.4).

Mocroauxoe BbincnHexue Tpebosanuii i yueT Byaywmx notpebHOCTeR # OXMAaHWIA B YCNOBUAX BCE
fonee AMHaAMU4YHOM W CNIOXMOW Cpeasl CTaBUT Nepea Opraknaaynen cnoxmble 3anayn. Ns pelweHHs aTnx
aanay oprasuaauus Morna Bbl NOCHUTaTL HEODXOAMMBIM MCNONL30BATL PA3NUYHBLIE POPMbI YNyHWEeHUA B
AONONHEHWUE K KOPPEKLHK U NOCTOAHHOMY YNYHLWEHMIO, HanpyUMep, TAKME KaK NPOPLIBHOE MIMEHEHME, HHHOBA-
LWA ¥ PECPraH1aaums.

B HacToswem crangapTte UcnonkayTca CNeaylowse rnaronbisie opmMest:

«00MKHa» yKasweaeT Ha Tpebosaune,

- «cnegyeTs yKaislBaeT Ha PeKoMeHaauUmIo;

- aMOorno Bbi» YKA3LIBAGT Ha pa3pelleHne,;

«MOXET» yKadbiaaeT Ha cnocobHOCTL UNK BO3IMONHOCTL.

Wudopmaumna, oboanauenHan kak «llpumedanuner, HOCHT XapaKTep PYKOBOASLUMX YKA2aHWA ONR NOHK-
MaHUA UMK PA3BLACHEHWA COOTBETCTRYIOWEro TpeboBanus.

0.2 NMpUHUMNLI MEHEKMEHTA KavecTBa

HacroawumiacTanaapT OCHOBAH Ha NPUHLKMNAX MEHEAMMENTA Ka4ecTBa, onvcannbix 8 MCO 9000. Onuca-
Hue Brnio4aeT GOpMYNUPOBKY KAXA0ro NPUHUMNAa U ODOCHOBaHKE, NOYEMY NPUHLWN BAXEH 4NA Opras13aumum,
a TAKKE HEKOTOPLIE NPUMEPE! NPEMMYLLECTR, CRA3aHHLIX C NPUHLMMONM, W NPUMEPLI TUNUYHLIX 48UCTEUA N0
YNYYLWEHKIO Pe3yNLTATOR AGATENLHOCTY OPraHuaaumm NPU NPUMEHEHHK NPUHLKUNAE.

MpUHUMNLI MEHEKMENTA KAYECTRA!

- OpueHTayua Ha noTpebutens,

- NKAEepCcTRo;

- B3awMmopgencrane nioaen;

- NpOUEeCcCHLIKk N0X0A;

- ynyqwenue;

- MPAHATUE PELUEHUIA, OCHOBAHHBIX HA CBMABTENLCTRAX,

= MEHEXMEHT B3aNMMOOTHOLLGHKIA.
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0.3 MpoueccHuin nogxon

0.3.1 OBwwme nonoxeHun

HacTtoswwii crangapT Hanpaenes Ha NpUMEeHeHKe «NPOLECcCHOro Nnoaxoaas npy paapaboTke, sHeape-
HAM W yNYyYLWEeHHK Pe3yNbTaTUBHOCT CUCTEMB! MEHEQKMEHTA Ka4YeCcTBa B UeNAX NOBLILEHUA ya08NeTBOpeH-
HoCTH noTpebutenen nyTem BeinonHenna ux Tpebosanuin. KoHkpeTHeie Tpebosanua, NPU3HaHHLIE BAXHLIMKH
ANA BHeApeHUa NPOLeCCHOro NoaAxoaa, 8xNio4YeHsl B nogpasnen 4.4.

MoHnMaHHe U MeMeQKMEHT BIaUMOCBA3AHHBIX NPOLECCOB KaK CHCTeMbl cnocobcTBYeT peaynsTaTMBEHOC-
TH U APPEKTUBHOCTM OPranu3aumi B JOCTUKEHUH HAMEHEHHBIX Pe3ynbTaTos. 3TOT NOAX0A NO3BONAET Opra-
HW3aUMK YNPaBNATEL BIAKMOCBRAIAMK M BIAUMO3aBUCUMOCTAMM MEXAY NPOLECCaMK CUCTEMBI, TaK 4TO obue
peaynLTaTel 4EATENEHOCTY OPraHuaaLui MOryT BbiTs YNyYLWeHs.

MpoueccHeil noaxoa Bkn4aeT e ceba cucTemariyeckoe oNpegeneHne U MeHegXMeHT NPoLeccos 1 X
BaaumMogencTanA Takum obpasom, HTODLI AOCTUraTe HAMEYEHHBLIX DE3YNLTATOR B COOTBETCTEMM C NONUTHKOH B
06nacTy Ka4ecTea U CTPaTErM4eCKMM HanpaeneHuem opraHnaaumu. MeHeKMenT NPoLECCOB ¥ CUCTEMB! KaK
e4MHOr0 LUeNoro MOXeT AOCTUIATLCA NPKU MCnonLaoBauuy yukna PDCA (0.3.2) coemecTHo ¢ 0cobbIM BHUMaHK-
M K PUCK-0PHEHTUPOBaHHOMY MbiLLnexuio (0.3.3), HaueneHHbIX Ha HCNONL30BaHMe BO3MOXHOCTE! U NpeaoT-
BpaleHe HewenarTensHuiX pesynsTaTos.

MpumeHeHKue NPOLECCHOrD NOAX0AA B CUCTEME MEHERXMEHNTA Ka4ecTsa No3BoNKeT:

a) NOHWMAaTL M NOCTORHHO BHNONKHATL TpeboBanus;

b) paccmarpusaTs NPOUECCH C TOYKM 3peHnA [oGaBNeHUA UMK LEHHOCTH,

C) AoCTUraTs peaynsTaTHBHOIo (PyMKUKOHUPOBAHKA NPOLECCOB;

d) yny4waTs npoueccs! Ha OCHOBE OLEHUBAKNA BaHHLIX U MHAOPMALINK.

Pucywok 1 gaet cxematuunoe uaobpaxenre nwdoro npoyecca u UNNIoCTPUPYeT B3anMOCBA3L ANeMeH-
ToB npouecca. KOHTPONbLHLIE TOHKW MOHHTOPKHIA U MaMEpeHUa, HeoDXoaKMbIe ANA YNpasneHns, ABNAKTCA
cneurdr4ecKUMU ANS Kaxgoro npouecca u OyQyT BapbUpPOBATLCH B 3aBUCHMOCTUA OT COOTBETCTBYIOLMX
pyckos.
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BOIMOKHBIE CPEACTBA YNDABNEHUS,
8 TAKHE KOHTPONBHEIE TOMKK A1
MOHWTOPKKIE W HIMEDEHHA PEsyNETaTOS
ABATENBHOCTH

Pucynox 1 — CxemaruvHoe nsobpaxenune snemMeHToB npouecca

0.3.2 Uwnkn «Mnanupyi — Nenai — lMpoeepan — Hencrayi»

Lukn PDCA moneT ObiTh NPUMENHEH KO BCEM NPOLECCaM U K CUCTEME MEHEQXKMENTA Ka4ecTaa B Uenom.
PucyHox 2 unnioctpypyeTt kak pasgenst 4-—10 moryT ObiTh CrpyNNUPOBaMsl B COOTBETCTBUMW C LMKNOM
PDCA.
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NMpumevanne — L‘MQ)DH 8 ckobxax ABNATCA CCRNKAMM HA pasgens HacToAWere CTaHgapra.

PucyHok 2 — WaoBpameHune CTPYKTYPH HACTORLEro CTAHRAPTA B COOTRETCTEUM ¢ unknom PDCA

Liskn PDCA MOXHO KpaTKO ONKMCaTh Tak:

- nnauupyi — paapaboTxa uenew CHCTEMbI 1 €€ NPOLECCos, a TaKKe onpeaenexue pecypcos, Heobxo-
AUMBIX 4NA AOCTHHEHWUA Pe3YNLTATOR B COOTRETCTEMKU C TpeboBaHusmu NoTpebuTENeln MNONUTHKOW Oprasmaa-
U1K, ONpegeneHne U pacCMOTPEHNE PUCKOR K BOIMOXHOCTER,

- Aenai — BbINONHEHWE TOTO, YTO OLINO 3anNaHupoBaHo;

- NPOBEPRIA — MOHUTOPUHN M (TaM rae 3TO NPUMEHUMO) H3MEPEHHEe NPOLECCOB, NPOJYKUMK 1 YCNyr B
CPABHEHWM C NONUTHKOMN, LenamMu, TpeDoBaHUAMM 1 3aNNAHWPOBAHHLIMKU 4eUCTBUAMK U COOBLLEHHE O peayns-
Tarax;

- AGWUCTBYH — NPUHATUE MEP MO YNYYLEHUIO Pe3yNbTaTOB AEATENBHOCTH B TOW CTENEHK, HACKONLKD 3TO
Heobxoaumo.

0.3.3 PUCK-OpPHEHTHPOBAHHO® MbLILWLNEHNE

PUCK-0pHeNTHPORaHHOE MblluneHue (A 4) HeobxogumMo NS JOCTUXEHUS Pe3yNbTAaTHEKOCTH CUCTEMB
MeHeKMeHTa KaqecTea. Konuenuusa puck-0preHTUPOBaMHOr0 MEILLNEHKUA NOAPa3yMeBanacs B npeasiayLwei
BEPCHM HACTORLLEro CTavAapTa, BKNIOYan, Hanpumep, BLINONHEHHE Npeaynpexaaownx AeiCcTBKA, Hanpas-
NEHHBIX HA UCKNIOYEHKUE NOTEHLMANBHLIX HECOOTBETCTEMIA, aHanna NoDbIX HECOOTBETCTBUH, KOTOPLIE BO3HU-
K2l0T, W NPUHATME MEep Mo NPeAOTEPALYEHUMI0 WX MNOBTOPEHWA, COOTBETCTBYIOWMUX MNOCNeACTBUAM
HECODTBETCTBUA.

Yr1obel cooTBETCTROBATE TPEBOBaAHMAM HACTOALWEro CTauaapTa opranmaaumn Heobxoaumo nnauwupo-
BaTh U BHEAPATL ASHCTEMS, CBRIAHHLIE C PUCKAMM W BOIMONMHOCTAMK. HanpaBnexue yCunuii Ha pucku 1 Boa-
MOXHOCTH CO303ET OCHOBY ANA NOBLILEHWA Pe3ynNbTaTUBHOCTH CUCTEMbl MEHeZXMEeHTa KasecTea,
BOCTWHKEHWA YNyHWeHHLIX Pe3ynNsTaToR WU NpeaoTEpaLleHne HebNaronpruaTHLIX NOCNeaCTBMA.
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BOaMOXHOCTH MOTYT BO3HUKMYTh B CUTYaU WK, DNaronpuaTHOR ANA A0CTHHEHMA HAMEYEHHOTO peaynsTa-
Ta, HanpuMep, Kak COBOKyNHOCTL OBCTOATENLCTE, NOIBONAKLWKUX OPraH13auqdu npuenexkars notpebureneasn,
pa3spabatbiBaTe HOBYIO NpoaAyKUMIO ¥ yCnyr, cokpauwats OTXO04bl MNW NOBLIWATE NPOM3IBOAWTENLHOCTL.
[NeicTBrA B OTHOWEHUK BOIMOMHOCTER MOTYT TaKke BKNIDH4aTh PACCMOTPEHKE CBA3AHHLIX C HUMKH DHCKOB.
PurckaTo snvaAMKue HeonpeaeneHHocTH, 1 NoGas Takan HeonpeaeneHHOCTE MOXET HMETh NONOKUTENLHEIE KNK
oTpUUaTensHble BoagencTara. NMonoXuTeNsHoe OTKNOHEHKE, BLITEKAIOLWEeR M3 PUCKA, MOXET CO3aaTk BOIMON-
HOCTb, HO HE BCe NONCHKUTENbHBIE OTKNOHEHWA NPUBOAAT K BOIMOMHOCTAM.

0.4 BaaumocBA3bL C APYIrMMKM CTAHAAPTAMM, NPEAHAIHAYOHHLIMU ANA CUCTEM MEHEQKMEHTA

B wacroswem ctannapre npuMeHeHa cTpykTypa, paapaborandan MCO aAna ynyyweHua cornacosasmKoc-
™ mexay ctangaptamu MCO Ha cucTemsl MeHegkmenTa (CMm. npunoxenve A1),

HacToswui cTaraapT NO3_ONALT OPraHKaaLMy NPUMEHATE NPOLECCHLIA NOAXOA B COMETAHMMA C UUKNOM
PDCA # pHUCK-OPHEHTUPORAHHLIM MLILNEHWEM C TeM, YTOOK COrnacoBaTk UNK MHTEIPHPOBATE CBOIO CUCTEMY
MEeHEeZKMeHTa KadecTBa ¢ TpeboBaunaMM APYIMX CTAHAAPTOB Ha CUCTEMbl MEHEKMEHTA.

HacToswuit ctavaapTt cessad co crasaapramu MCO 9000 u MCO 9004 cneayrowmum obpasom:

- MCO 8000 «Cuctemsl MeHefKMEHTa kavecTaa. OCHOBHLIE NONOXEHHA U CNOBAPb» CO3QAET BAKHY0
OCHOBY ANA HAANEKALLEro NOHUMaHKA U BHeADeHWA HACTORLWEero cTasgapra.

- NCO 2004 «MenemumMeHT ONs QOCTWKEHWA YCTOMHYMBOro ycnexa opraduaauui. Mogxoa Ha ocHoae
MEHEQKMENTa KayecTaar» faeT pYKOBOACTEO Opraduaauuam, CTPEMALMMCA NPesaoiiT TpedoBanus HacToR-
Lero craHgapTa.

Mpunoxeune B cogepunT CBEAEHHA O ADYTMX MEXGYHaApOAHLIX CTaHaapTax 8 obnacTi meseKMeHTa
Ka4ecTBa ¥ CTaMAapTax Ha CHCTEMbI MEHEDKMENTa KaYecTsa, koTopiie Buinn paapabotans UCO/TK 176.

HacToawmin CTanaapT He COgePXUT KOHKPETHLIX TpeDoBaHuii K APYrHM CHCTEMAM MEHELKMEHNTA, TAKUM
KaK JKONOrM4ECKMIA MEHEKMENT, MEHERXMENT Gea0nacHoCTi TPYAa U OXPaHel 300P0BLA HNK (PUHAHCOBLIA
MEHEIKMEHT.

Orpacneesie CTaHZapThl HA CUCTEMbl MEHEQKMENTA KayecTBa paspaboTansl ANS paga orpacnein Ha
OocHoBe TpeGoBaHuit HACTOAWEro cTaHaapTa. HeKoToPLIE M3 ATMX CTAHBAPTOR YCTaHABNHBAIOT AONONHUTENb-
Hble TpeboBaHKua K CUCTEME MEHEQXMEHTA Ka4eCcTaa, B TO BPeMS Kak APYTUe Orpasu4dnBaeTca npegocrasne-
HUEM PYKOBOAALMX YKAIAHWIA NO NPUMEHEHMIO HACTORLWEro CTaHAAaPTa B paMKax KOHKPETHOR OTPacnu.
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HAUMOHANbHBIW CTAHOAPT POCCUUCKOW OGOEONLEPAULUUM

CUCTEMbI MEHEQDKMEHTA KAYECTBA
TpeGoBanun

Quality management systems. Requirements

Nara egeneqHnna — 2015—11—01
1 OBnacrtb npuMeHeHUs

Hacroawuit ctanaapr ycranasnueaeT TpeGOBaAHMA K CUCTEME MEHELXMEHTA KAYeCTBA B TeX CNy4anXx,
KOraa oprasnaayus:

a) HyX[aeTcA 8 AeMOHCTPaUWK CBOeIK CNOCOBHOCTH NOCTOAHKO NOCTABNATL NPOAYKUKIO M{KNK) yCnyri,
oTeeYawlme Tpedbosanuam NOTPEBUTENEN U NPUMEHHMbIM 3aKOHOAATENbHEM U HOPMATUBHLIM NPaBOBLIM
TpeSopaHuam,

b) crasuT cBOEH LeNso NOBLIWEHWE YA0BNeTBOPeHHOCTU NoTpeduTenen NocpeacTBOM peaynsTarmua-
HOMO NPUMEHEHUS CUCTEeMBI MEHEQKMEHTA KAYeCcTBa, BKNOYan Npouyectsl ee ynyywenun, u obecnedenune
cooTBeTCTBUA TpeboBanuam NnoTpebuTenei u NPUMEHKMLIM 3aKOHO4ATENLHLIM M HOPMATUEHLIM NPaBOB8LIM
TpeGoRaMuAM.

Bce TpeborannA HACTORLWEro CTaHaapTa HOCAT OBLYMIA XapakTep # NpegHa3HaseHsl ANA NPUMEHeHUs
NIOBBIMK OpraHUaaLMaAMK HE3aBUCHMO OT UX BUAA, pasMepa, NOCTABNAEMON NPOAYKUWKM W NPEaOCTaABNAECMbIX
ycnyr.

Mpumevanns

1 BHacTORWEM CTAHRAPTE TEPMUHE! ¥NPOQYKLUMA S WK ¢ YCNYTas NPAMEHUME TONBKO XNPOAYKLKA U YCAYTaM, K0To~
Phi& NPEAHAIHANEHBI ANM 3a'rpedoaanu norpesmeneu.

2 3aK0HOAATENEHEE M HOPMATUEHEE NpaBCELIe TpeboBanuA MoryT BriTe o6o3Ha eHH Kxaknpasoesie TpeSoBaHma.

2 HopMmaTuBHbIE CCbINKK

Cneayiowuil AOKYMEHT, NONHOCTHLIO UK YACTHYHO, ABNABTCR HOPMATHBHOW CCLINKOM ANA HACTOAWEro
cTanpapTa u Heobxogum AN\ ero npumMeHeHus. [ina 0aTtipoBaHHbIX CCHUTOK NPUMEHAETCA TONLKO yKadaHHan
sepcuna. [INa HeAaTUPOBAHMLIX CChINOK NPUMEHABTCA NOCNEAHRA BEPCUA CCHNOYHOI0 QOKYMEeHTa (BKmoyan
nioBeie nonpasxu).

MCO 9000:2015 Cucrema MeHepxmMeHTa KavecTea. OCHOBHBIE NONOXEHMS U CNOBaPL

3 TepMmuHbI M onpeaeneHns

B wacTtoswem crangapTe NpHUMeHe s TePMUKE! U onpegenexns, ganxese 8 MCO 9000:2015.
4 Cpepna opraHm3auumm

4.1 MNoHuMaHMe opraHu3auunm 1 ee cpeabl

Opranuaaumsa QOMKHA ONPEACNUTE BHELLUHWE U BHYTPEHHHUE (DaKTOPbl, OTHOCKLUMECH K 88 HAMEDEHNAM 1
CTpaTerM4ecKoMy HanpasneHuio ¥ BAuAKLMe Ha ee cNoCcoBHOCTE [QOCTUraTh HamMedeHHoro(bix) peaynsra-
Ta(oB) ee CUCTEMbI MEHEQKMENTA KavecTaa.

Oprasuaauma A0MKHA OCYLUECTBIIATE MOHUTOPMHI ¥ aHaNK2 UHpOpPMaUXKt 00 ITUX BHELUHUX i BHYTPEH-
Hux haxTopax.

W3naune opuymnansHoe
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NpumMmeuasusn

1 PaccmaTtpueaemble akTopkl WK YCNOBHA MOrYT OaiTs NONOKUTENBHEIMW NNK OTPHYATENEHBIMK,

2 MNoxuMaHHO BHEWHER cpeasl moxeT cnocoBCcTBoBaTE pacCMOTpesUe (PaKTOpos, CBAIAHHLIX C 3aKOHOAATeNb-
HOW, TEXHONOMNMECKOR, KOHKYPEHTHOR, PRHOMHON, KYyNETYPHOR, COUMAnsHON U 3KOHOM#YECKON CPefoi Ha MexayHapoa-
HOM HBUMOHAMNBEHOM, PEMMOHANLHOM WK MECTHOM YpOBHE.

3 lNoHMMaHW0 BHYTPEHHER Cpeab MOXeT cnocoBCTBOBAT: PACCMOTPEHNE DAaKTOPOB, CEASAHHBIX C UEHHOCTAMM,
KYNETYPOR, IHAHUAMS U pe3ynbTartams padoTsl OPraHu3aynud.

4.2 NoHumaHue noTpeSHOCTEN 1 OXWAAHWUA 2aUHTEPECOBAHHLIX CTOPOH

C y4eToM BNUAHWA, KOTOPOEe 3aMHTEPECOBRaHHbLIE CTOPOMHLI OKA3blBaoT MNKM MOryT OKalaTk Ha cnocob-
HOCTHL OpraHu3aLmMi NOCTORHKHO NOCTABNATL NPOAYKUMIO ¥ YCNYrK, OTBRYaLWme Tpebosanram notpebutenei
NPAMEHUMBIM K HUM 3aKOHOAATENBMBIM M HOPMATHUEHLIM NPasoBsLiM TpeboBaHUAM, OpPraHW3auMa OOMKHa
onpeaenuTL:

a) 3aMHTEPECORaHHLIe CTOPOME!, MMEIOLLNE OTHOWEHWUE K CUCTEME MEHEKMEHTA KA4eCcTea,

b) TpeboBaHuA ATUX 3aMHTEPECOBAHHLIX CTOPOH, OTHOCALUMECH K CUCTeME MEHeKMEHTa KayecTea.

Opranunaauna 4oMKHa OCYLIECTBNATE MOHUTOPKHI U aHanina MHAGOPMaL1K 00 ITUX 3aUHTEPaCOBaAHHBIX
CTOPOHAX K MX COOTBETCTaYIOWMKX TpeBoBaHnAX.

4.3 OnpegeneHune o6nacTv NPUMEHEHUA CHCTEMbLI MEHEAXKMEHTA KaYecTea

Oprandnaayna A0fKHa ONpeaennTh MPaHnLil CHCTEeMBl MEHELKMENTA K3YECTEa U OXBATLIBAEMYIO 210
AERTENLHOCTL, YTOGLI yCTaHOBUTE 06NACTL €€ NPUMEHEHWUA.

Mpu onpeaenexmn oBNacTU NPUMEHEHUA OPraHN3aLMa A0MKHA PACCMaTPHBATL!

aj BHEeLWMHe U BHyTpexHue dakTopsl (cm. 4.1);

b) TpeboBaH1A COOTBETCTBYIOLMX 3aUHTEPECOBAHHLIX CTOPOH (CM. 4.2);

C) NPOQYKUMIO U YCIYTrK OPralnaaumnu.

Opraudnaayna Qom«Ha NPUMEeHaTE Bee TpeboBanna HACTORLWEero ctaHaapTa, ecnu ati Tpebosanmna npu-
MEHWMBI B Npeaenax YCTaHoBNeHHO! 0DNacTy NPUMEHEHHR B€ CUCTEeMBI MEHODKMEHTA KaYecTaa.

OB6nacTk NPUMEHEHUS CUCTEMB! MEHEKMEHTA KAYECTRA Opradnaaummu AomkHa beiTs oCTYNHa, paspa-
GareBaTeCs, aKTYanu3npoBaThCA W NPUMEHATLCH KaK A0KYMEHTHPOBaHHaR MHdopmauna. OBnacte npumene-
HWA AOMKHA YKA3BIBATL HA OXBATHIBAGMbIE BUALI NPOAYKLUK K YCNYr ¥ AaBaTk 060CHOBaHWE ANA UCKNIOYEHHA
TpeboBanna HACTOAWEro CTaH[apTa, KOTOPOEe OHa CNPEeaenna Kak HenpumeHunmoe K ee obnact NPpUMEHeHHA
CUCTEMBE! MEHEKMEHTA Ka4acTRa.

CoorseTtcrave TpeBoBaHMAM HACTOALLEro CTaHZapTa MOXET ObITh 3aABNEHO TONBKO B TOM CNy4ae, ecnu
TpeboBanna, ONpeaeneHHLIe Kak HeNpUMeHUMbIE, He BNUAINT Ha CNOCODHOCTE MN OTBETCTBEHHOCTL Oprasu-
3auuu obecne4MeaT COOTBETCTBME NPOOYKLMKA M YCIYM M NOBLILLIATL YAOBNETEOPEHHOCTL NOTpebutenen.

4.4 Cucrema MeHeXXMEHTA KAYECTRA K ee npouecchl

4.4.1 Opranvaauus nonmuHa paspaborarts, BHEAPUTL, NOAAEPHKMBATE U NOCTOAHKO YNYYLWaTh CUCTEMY
MEHEKMEHTA Ka4ecTaa, BKMNio4an HeobXoQuMbe NPoLecC U UX BIaWMOQEACTBHA, B COOTBETCTBMKM C Tpebo-
BaHKAMM HACTOALWLEro cTaMgapTa.

Opranuaaynsa onxHa onpeaenaTs Npoueccsl, HeobXoauMbIe ANA CHCTEMb! MEHEeKMEHTA Ka4ecTea, 1
WX NPUMEHEHKWE B PAMKaX OPraMmaayni, a Tawke:

a) onpegensTs TpedyemMbie BXOAb! ¥ OXXMAAEMbIe BBIXOAbLI ATUX NPOLECCOs;

b) onpeaenaTs NOCNER0BATENLHOCTL ¥ B3aUMOAENCTBME 3THX NPOLECCos;,

C) onpeaenaTs U NPUMEHATL KPUTEPUK U METOAR! (BKINOHYAR MONUTODUHKI, MIMEDEHUA U COOTRETCTRYIO-
LHe NOKazaTenu peaynsTaTos AeATENLHOCTH), HeobxoaumMsle ANg 0BecneYeHna PeaynsTaTUBHOTO (YHKUMO-
HUPOBAHAA ATUX NPOLECCOB 1 YNPABNEHWUA UMK,

d) onpegenaTs pecypchl, HEODXOAWMEIE ANA 3THX NpoUeccos, h 0BecnevnTs X AOCTYNHOCTS;

@) pacnpegenaTk 06A3aMHOCTH, OTRETCTBEHHOCTL M NONMOMOYMA B OTHOLWEHWK 3THX NPOLIECCOR;

f) y4MTLIBATE PUCKKM M BOZMOXHOCTHM B COOTBETCTEWM C TpeboBanuaMu nogpasgena 6.1,

Q) OUEHMBATL 3TH NPOLECCHI U BHOCUTL NIOOLIE HaMmeneHna, Heobxoanmele Ana obecneyeHus Toro, 4To
NPOLECCHI ACCTUIAI0T HAMEYEHMbLIX Pe3yNLTATOoR,

h) ynyqwarks npoueccs 1 CHCTEMY MEHELXMEHTA KayecTaa.

4.4.2 Opranmaauuws gormkxa B Heobxoaumom obneme:

a) paapabarbiBark, aKTYan1anpoBaTh U NPUMEHATL AOKYMEHTUPOBaHHYI0 HdopMmauuo AN obecneye-
H1A DYHKLUOHMPOBAHKUA NPOLECCOoB;

b) pervcTpupoBaTs # COXPaHATL AOKYMEHTHPOBAHHYI0 MHAOpMaUUIo ANA 0DeCNeYeHWA YBEePEHHOCTH B
TOM, 4TO 3TU NPOLECCHI OCYLLECTBNAIOTCA B COOTBETCTEMM C TEM, KaK aTC Dbino 3annasuposano.

2
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5 Nuwpepcreo

5.1 Nupepcreo U NPpUBEPKEHHOCTL

5.1.1 O6wue nonoxexHunna

Bricwee pyxoBOQCTEO AOMMHO AEMOHCTPUPOBATL CBOE NAEPCTBO U NPUBEPKEHHOCTE B OTHOWEHKK
CUCTEMBI MEHEQKMENTA Ka4eCcTBa NOCPEACTEOM:

a) NPUHATUA OTBETCTBEHHOCTH 3a PeayNLTaTUBHOCTL CHCTEMbI MEHEKMeHTA Ka4ecTBa;

b) obecneseHna paspaboTkd NONUTHKK U uenel B 06nacTu Ka4ecTsa, KOTOpLIe COrNacyTCA C YCNOBUA-
Mi CpeAbI OPraHu3aUmi M ee CTpaTeru4eckumM HanpaeneHsnem;

c) obecnedvenus uHTerpaumy TpeboraHmii CUCTEME MEHEQXMENTA KavecTra B GuaHec-npoyeccsl opra-
HM3ayuu,

d) coneicTBUA NPUMEHEHHIO NPOLECCHOro NOAX0Aa M PUCK-OPUEHTHPOBAHHOID MEILLNEHWA,

e) obecne4eHns A0CTYNHOCTH PECypcos, HeoBXOAUMBIX ANA CHCTEMbI MEHEMEHTA KAYeCTea,;

f) pacnpocTpaHeMus B OPraHM3aaLri NOHUMAaHKA BAXHOCTH PE3yNLTaTUBHOIC MEHeKMEHTA KAYECTBa 1
COOTBETCTBUA TPeOOBaHNAM CUCTEMBI MEHEXMEHNTA KaYecTea,

Q) obecneyeHun A0CTIKEHUA CUCTEMOI MEHEeKMENTA KAYECTBA HAMEYEHHLIX PeayNLTaTos,

h) BosnedyeHusn, pyYKOROACTBA WU OKAIAHMUA NoJAEepPXKY yyacTua paboTHukos B obecnedernn pesynsra-
TUBHOCTW CUCTEMbI MEHEKMEHTA Ka4ecTea,

i) noggepXKM yny4Lenns,

j) noagepkKu PYrux COOTBETCTBYIOWMX PYKOBOQUTENEH B AGMOHCTPALMK MMA NMAepCTea B cepe ux
OTBETCTBEMHOCTH,

MNMpumevuaHnwe — Cnoeo «Bu3Hecs» 8 HACTORLWEM CTEHOAPTE cnegyer NOHUMaTs 8 WHPOKOM CMEICNE, KBK OTO-
SpaxeHue BHAOB QEATENEHOCTH, KOTOPLIE REBNAKNTCR KNHYEBLIMK ANR UEner CYLLeCTEOBaHWA CPraHn3ayumn, He3aBuCcHMO
OT TOre, ABNASTCA NW OHA FOCYASPCTEEHHOW, YACTHOW, CTABUT NU 0HA CBOEH Uensio nonyJexHne npnBLINK Nk HeT.

5.1.2 OpuenTauus Ha noTpeSurenei

Bbicliee pykoBOACTEO JOMKHO 48MOHCTPUPOBATEL NMABPCTEO U NPUBEPNKEHHOCTL B OTHOLIEHWUH OPUEH-
Tauum Ha noTpeduTene nocpeacTEoM O0ECNe4EeHus TOro, YTo:

a) Tpeboeauma noTpebuTeneit, a TaKke NPUMEHKMbLIE 3aKOHOAATENbLHLIE M HOPMATHEHBIE NPABOBLIE
TpeGoraH®a onpeaenetil, NOHATE 1 HEMIMEHHO BLINONHAITCA;

b) pHCKH ¥ BOIMOXHOCTH, KOTOPLIE MOMYT OKa3LIBATEL BAWAHME HA COOTBETCTBUE NPOAYKLMK WU YCNYT U Ha
CNOCoBHOCTL NOBLIWATL YAOBNETBOPEHHOCTE NoTpebuTenei, onpeaenetbl U pacCMOTPEHSI;

C) B UEHTPE BHUMAHKA HAXOQUTCA NOBLILIEHWE Y O0BNeTROPEHHOCTH NoTpebuTenel.

5.2 Nonutuka

5.2.1 Paapaborka nonuruku B oBnacTu Kayecrea

Boicwee pyxoBOACTBO ACMKMO paapaboTaTe, peanuiossiBaTh M NOAAEPHKMBATE B aKTyansHOM COCTOA-
HUK NONUTHKY B 0BNacTK Ka4ecTBa, KOTOpan:

a) COOTBETCTBYET HAMEPEHWAM W Cpeae OpraHn3auuu, a TaKke NoANepXUBacT ee CTpaTervyeckoe
Hanpasnexue;

b) coagaeT ocHOBRY ANA yCTaHOBNEHWUA Lened B 0BnacTy kayecTea,

c) sxn4aer B cebn 06A3aTenkCTBO COOTRETCTBORATE NPUMEHUMBIM TpeboBsaHuamMm,

d) sxnioyaeT B ceba 00K3aTeNLCTBO NOCTOAKHO YNYUYLLATEL CUCTEMY MEHEDKMEHNTa KaYecTaa.

5.2.2 [losepeHue NONUTUKK B oBnacTu KayecrTea

Monutuka B 06NacTy Ka4ecTaa A0MmKHA:

a) ObITb AOCTYNHOA U NPUMEHATECA KAK AOKYMEHTUPOBAHHAR UH(POPMaLIUS!

b) BuiTe AoBEAEHHOW O CBEAEHWAA PABOTHUKOR, NOHATHOM M NDUMEHAEMON BHYTPW OpraHMaaLmu;

c) ObITh AOCTYNHOM NOXOAAWMM CNOCOBOM ANA COOTBETCTRYIOWMX 3aUHTEPECOBAHHLIX CTOPOH.

5.3 ®YHKUUK, OTBETCTBEHHOCTL W NONHOMOYMA B OPraHu3aunm

Bboicliee pykoBOACTBO QOMKHO obecnednTs onpegenemdue, gosegeqde Ao paboTHUKOB 1 NOHKMaHKe B
oprauu3aaummn 0623aHHOCTEN, OTBETCTBEHHOCTH W NONHOMOUYMIA ANA BLINCNHEHUS COOTBETCTBYIOLWMX (DYMKLIMA.

Buicwee pykOBOACTBO QOMKHO pacnpeaenuTs 0623aHHOCTH, OTBETCTBEHHOCTEL U NOMHOMOHMA ANK:

a) obecneyeHnsa COOTBETCTBMA CMCTEeMbI MEHEMKMEHTa KadecTaa TpeboBRaHMAM HACTOAWEro cras-
papra;

b) obecne4yeHns NONYHEHUA HAMEYEHHBIX PE3YNLTATOR NPOLECCoR,

C) OTHETHOCTH BhiCLUEMY PYKOBOACTBY O peaynsTtatax (PyHKUUOHKMPOBAHUS CACTEMbI MEHEeKMEeHTa
Ka4yecTea M BOIMOXHOCTAX ee yny4wenna (10.1);

d) nopaepxku opredTaLun Ha noTpebuTens BO BCel OPraHMaaLnmu,;
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0) COXpaHeHua UenoCTHOCTU CHCTEeMbl MEHeDKMEeNTA XKavecTaa Npu NNaHupoBaHnK M BHEeADEeHUA HaMe-
HEHMIA B CUCTEMY MEHEXMEHTa KayecTea.

6 MNnanuposanue

6.1 [leiCTBMA B OTHOLEHMUWA PUCKOB M BOIMOXHOCTEH

6.1.1 MNpw NNavupoBaHuK B CUCTEME MEHEOKMMEHTa KaYecTea Opralnaayma JomKHa yHecTs (pakTopsl
(cm. 4.1)n Tpebosamna (CM. 4.2) v ONpeREeNUTL DUCKU K BOIMOXHOCTH, NOANEXaLLMe PAaCCMOTREHNIo ANA:
a) obecneveHuns yBepeHHOCTH B TOM, HTO CUCTEMa MEHEKMEHTA KaYeCTBA MOXeT 4OCTHYL CBONX HaMe-
YEHHLIX pe3ynsTarTos,
b) yBenu4eHusa MX Xenaemoro BIMAHNA,
C) NPEROTBPALUEHMS MNK YMEHLLLIEHWA UX HEXENATeNLHOro BNUAHNUA,
d) AOCTHMEMWA YNYHWEeHNnA.
6.1.2 Oprannaauus 4oNxHa NNAHWPOBAaTh:
a) aefcTEMA NO PACCMOTPEHWIO ITUX PUCKOB U BOIMOXKHOCTEH,
b) 1o, kakum obpasom:
1) vMHTErpupoBaTh ¥ BHEAPHTL AT AGNCTEMA B NPOLIECCH! CHCTEMbI MEHeIXMENTa KadecTea (cm. 4.4);
2) oueHWBaTh peaynsLTaTMBHOCTL ATUX AEMCTEMIA.
Mepsl, NPUHHMAEMBIE B OTHOLLEHHK PUCKOB W BO3MOXHOCTEN, [OMKHbI ObITs NPONOPLMOHANEHEI UX BO3-
MOXHOMY BNUAHWIO HA COOTBETCTBUE NPOAYKLIMK 1 YCNYT.

Npumevasus

1 BapnaHTbl pearspoBasnA Ha PHCKM MOTYT BKNIDYATE #3BeKaHue pucka, QoNyLeHue pucka c 7eM, Ytolsl oTene-
AWTE BOZMOXHOCTH, YCTPAHEHHE HCTONHUKE PHUCKA, MIMEHEHHE BEPOATHOCTH MNK NOCNSACTEMA, PA3NENEH®e PUCKE WK
CAEPKHBAHWE PUCKE NYTEM NPHHATHR PEWEHNR, OCHOBAHHOTO H3 MHDOPMELUUK.

2 BO3MOKHOCTH MOTYT NPHBECTU K NPHHATHIO HOBEIX NPEKTAK, 3BNYCKY HOBOA NPOAYKLMM, OTKPSITHIO HOBHIX PEIHKOB,
NOABNEHKIO HOBLIX NOTPEBNTENER, NOCTPORHHIO NAPTHEPCKHX OTHOWEHNR, KCNONBA0OBEHUID HOBLIX TEXHONOIMA ¥ ADYIUX
HENSBMBIX W PEANbHLIX BO3MOXHOCTER, YTOGH yyecTs noTpebsocTs oprasraauun unu ee notpedurenen.

6.2 Uenwn B o6nactu KayecTea U NNaHUPOBAHME UX AOCTHKEHUA

6.2.1 Oprannaauna A0MKHa yCTaHOBKMTL Uenu 8 oBnacTu kayecTea AnA COOTBETCTBYIOLMX PyHKLKWA,
YPOBHER, a TAKKE NPOUECCOB, HEOBXOAUMBIX ANA CHCTEMbLI MeHEKMEHTA KaYecTea.

Llenu g 06nacTv ka4ecTea A0MKHLI:

a) BbiTh cornacoBaMHbiMK C NCNUTHKON B o6nacTu ka4ecTea;

b) ObiTh HAMEPUMEIMMU;

C) YYMTbIBaTe NpUMEHUMBIEe TpeGoBannA,

d) GbiTe CBR3aHHLIMK C ODecneYeHem COOTBETCTEMA NPOAYKUMA ¥ YCNYT W NOBLILLEHWEM YAOBNETBO-
peHHOoCTUH noTpeduTenen,

e) NoAneXaTs MOHWTOPUMIY,

f) OwiTe poBEgEHHLIMK 00 pabOTHUKOR;

g) aKTyanuaMpoBaTbLCA NO Mepe HeoBXogUMOCTI.

Opraknaauuna aonxua paspadaTbiBaTh, aKTYanuanpoBaTs U NPUMEHATE QOKYMEHTUDOBAHHYI0 MHOopMa-
uMI0 0 uensx B obnacTu kadecrsa.

6.2.2 Mpw nnasmposannm AeHCTBKUI NO QOCTHKEHMIO Lenei 8 06NacTu KaYecTea OpPrasmM3auus 4OMmKHa
onpeaeniTs:

a) 4TO AOMKHO BT CAenaHo,

b) kakue noTpebyTCA pecypesl;

C) KTO OyQeT HeCTH OTBETCTBEHHOCTY;

d) koraaaTu AelCTBKMA ByayT 3aBepLUeHt;

e) kakum obpaaom ByayT OLEHMBATLCR PeayNbTaThl.

6.3 MNMnannpoBaHue UIMEHEHHUA

Tam, rae opraduzaums onpeaenseT HeobX0QUMOCTL U3MEHEHNA B CHCTEME MEHEQKMEHTAa KAYeCTaa, aTu
WIMEHEHWA QOMKHEI OCYLLECTENATHCA Ha NNAHOBOoK OCcHoBe (CM.4.4).

Opranunaauna QonxHa paccmaTpueaTs:

a) uensBHOCHMMOro M3MEHEHWA U BOIMOXHEIE NOCNEACTBUA ro BHECEHHA|

b) LEeNnOCTHOCTL CUCTEMBI MEHELXMEHTA KAYECTEA;

C) AOCTYNHOCTL PECYPCOB;
d) pacnpegeneuue unu nepepacnpenenesme obAIaHHOCTEH, OTBETCTBEHHOCTU U NONHOMOYMIA.
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7 Cpepacrea obecneyeHus

7.1 Pecypchi

7.1.1 OBwme nonoxeHusn

Oprauyaaums QoMKHa onpegenuTs U oBecneYynTs Hanuyue pecypcos, HeodbxoauMbix AnNA paapaboTku,
BHEAPEHWUA, NOAKEPHAHWA U NOCTCAKKONO YNYYLWEHHS CUCTeMbI MeHeIXMEHTA Ka4ecTea.

Opranu3saums AONKHa paccMaTprBaTh:

a) BO3MOMHOCTY 4 OFPAHWHEHKA, CBA3AHHLIE C CYLUECTBYIOLMMN BHYTPEHHUMK PECYpCaMu;

b) 70,470 HECDBX0AUMO NONYYHUTL OT BHELLHKUX NOCTABLLMKOS.

7.1.2 YenoBeveckue pecypchl

Opranvaaums QoNKHa onpefendts U obecnednTs Hanuyue OOMKHOCTHLIX NUY, HeobxoauMmelx ANA
PeaynNsTaTUBHOIO BHEZPEHUA CUCTEMbB] MEHEDKMENTA KAYeCcTBa U ANA (DYHKLMOHUPOBAHUSA W YNPaBNEeHUs ee
npoueccamu.

7.1.3 Undpacrpykrypa

Oprauvaauus QOnKHa onpeaeniTsL, co3AaTh W NOgAepPXHBaTh wHdpacTpykTypy, Heobxoaumyw AnA
(hyHKUMOHMPOBAHKA €8 NPOLECCOB C UeNbIo AOCTHXEHUSE COOTBETCTEHA NPOAYKLMA 1 yCNyT.

MNMpumeuaHwe— VHOPACTPYKTYPE MOKET BKNKONETL:

8) 348HHA ¥ CBAIAHHEIE C HUMK UHXEHEPHbLIE CETH U CHCTEMBL,

b) oBOpyADBAHUE, BKNKIYMAR TEXHWUECKHE ¥ NPOTPAMMHKLIE CPEACTESE;
C) TPEHCAOPTHsIE PECYPCHI;

d) vHAQOPMAUNOHHLIE W KOMMYHHUKALUNOHHLIE TEXHONOMMK.

7.1.4 Cpepa ana HyHKUMOHUPOBAHKWA NPOLECCOB
Oprannaaums QOMm«Ha oNpeaenuTs, Co3NaTh M NOAZERKUBATL Cpeay, HeoBxoaumMyo ANK (hyHKLMOHKPO-
BAHKWA €€ NPOLECCOR U AOCTUXEHWA COOTEETCTBUA TpeboaaHuam K NPOaYKUWM ¥ yCNyram.

MpunsmeyaHwe—lNogxoanwan cpeas MOXET NPEACTABNATE COBOH COMETAHME YENOBRYECKUX ¥ DHIUYECKHX
P aKTopos, TAKAX KaK:

8) COUMaNbHLIE (HAaNPUMEp, OTCYTCTBHE OQUCKPHUMUHALNK, CNOKORCTEBHE, BECKOH(NUKTHOCTR),

b) ncuxonornveckme (HanpuMep, CHUKEHWE YPOBHA CTPecca, NPOMUNEKTAKA 2aMOYKOHANBHOMO BRITOPaHWA, IMOLM-
OHENLHAR 3aWNnTa);

C) huarvecKkne (HanpuMep, TeMnepaTypa, TENNOBOW NOTOK, BNAKHOCTL, OCBELLEHHE, ABWXEHHE BOIQYXE, TUMMEHA,
wym).

3TN QEKTOPE MOTYT CYLWECTEEHHO PA3NHYATECA B 32BUCHMOCTH OT NOCTABNAEMEIX NPOJYKUNY M yCnyr.

7.1.5 Pecypch! ANA MOHUTOPHUHIa U UIMEPEHUA

7.1.5.1 Obwue TpeboraHua

Opravyaaums QonKHa onpeaeniTe ¥ NPeAcCTaBuTE pecypckl, Heobxogumeie AnNA obecneveHns uMeo-
LUMX 3BKOHMYID CHNY M HAAEKHLIX PE3YNLTATOB B TEX CNYYanX, KOraa MOHUTOPUHI UMK H3MEPEHHUA KCTIONLAYIOT-
CA ANA NOATEEPXAEHWA COOTBRTCTBUA NPOAYKUMIA 1 yCnyr TpeboBaHuam.

Opranusaums nonmkka obecneunTs, 4Tobbl NPeACCTABNEHHLE PECYPCh:

a) Bbiny NPUIoOAHLIMKM ANA KOKKPETHOIO TUNA NPeanpyHUMABMBIX A@MUCTBUIA NO MOHUTOPUHIY W Uame-
PEHWIO;

b) nopnepxueanucs B LENAX COXPAHEHWA UX NPUIOAHOCTK ANA NPEAYCMOTPEHHKBIX Lene.

Oprauuaaums Q0NKHa PerucCTPUPOBaTL U COXPaHATL COOTBETCTRYIOWYIO QOKYMEHTURORAHHYIO uHdop-
MauWIo KaK CBMAETENLCTRO NPUIOAHOCTI PECYPCOB ANA MOHUTOPKHHIA M M3IMEPEHNA.

7.1.5.2 MNpocnexveaemocTs HIMepeHns

B Tex cny4asx, Korga npocnexMeaemocTs amepeHun senaeTca TpeboraHrem uny paccmaTpueaeTca
OpraHu3aLneit B KA4eCTRe BAXHOro ANEeMEHTA ANA 0GeCNeYeHUa YR PeHHOCTM B NPABOMOYHOCTH PE3YNLTATOR
H3MEepeHns, namepuTensHoe obopyaoBaHre A0MKHO DbiTh!

a) oTkanubpoBaHo 1 (MNK) NOBEPEHO Yepe3a YCTAHOBNEHHLIE NePUoaLl UNK NePea ero NPUMEeHEHHMEeM No
ATANOHaM, NepesaroLLMM PA3MEDLl 8AKHUL B COABHEHWK C MEeXAYHAPOAHEIMK MNK HaLKOHANBHBIMK 3TanoHa-
Mu. Mpu oTcyTCTBUM Takux aTanonos Baaa, ucnonsk3ayeman gna kanubposku NK noeepku, gonxma ObiTs 3ape-
rMCTPUPORAHA ¥ COXPAKEHa B KAYLCTBE AOKYMEHTUPOBAHHON MHDOPMaLInK,

b) waeHTrUyMpoBaHo B UENAX YCTAHOBNEHWA WX cTaTyca;

C) 3aWMLEHO OT perynupoBoK, NOBPEXAeHUA W YXYAWEeHUA COCTOSHHA, KOTopLIe caenanu Bw Hegewn-
CTBUTENbHLIMKU CTATYC KANWGPORKK ¥ NOCNEOYIOLNE Pe3YNLTATh MAMEPEHII.
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Opranuaauuna AoMKHa onpeaennTs NPaBoMOYHOCTL NPEeaLIQYLLMX Pe3yNbTaTOR H3MEPEHUS B TeX Cryya-
AX, KOraa BuiNo 06HapyXeHO, YTO MaMepUTensHoe oDCpy[0BaHKE HENPUrOAHO ANA NPUMEHEHKUA NO ero NPAMOo-
MY HA3HAYEHMIO U MPW HEOBXO[UMOCTI NPEANPUHATEL COOTBETCTRYIOWeE JeHCTBUE.

7.1.6 3HaHuA opraHuzaymm

Opradnaayna A0MKHa ONPeaenUTh 3HaHUA, HeoBXxoauMBbie {Na PYHKLMOHWPOBAHWA ee NPOLECCOoB u ANA
AOCTHAEHUA COOTBETCTEMA NPOSYKLMW K YCNYT.

3HaHMA DOMKHBI NOASEPKMBATLCH U BbiTh AOCTYNHLIMK B HEOOX0QUMOM OGBbEeMe.

MpK paccMoTPEHUIM MAMEHRIOWMXCA HYXKA U TEHASHUMIA OPraHr3aLMA A0MNKHA OLEHHBATL TEKYLLWIA ypO-
BEHb IHAHWA U ONPEASNATE, KAKUM 05pazIom NONY4YUTE Nk 0BeCnNeYMTe QOCTYN K ONONHUTENBHBIM 3HAHKSEM ¢
Ux HeobxoaumeiM cOHOBNEHHAM.

Mpumevuasnunn

1 3HAHWA CPraHUIaUMN — 3TO IHAHNA, CNEUNDUYHEIE ANR OPTAHNIBUMM, SHEHKUA, NONYHEHHLIE 8 CCHOBHOM M3 ONbI-
T&.3HaH#A — 3TC MHDOPMALWA, KOTORPER UCNONBLIYETCA W KOTOPOA OOMEHUBATCA ANA AOCTUXKEHHA LENER OPraHKIBUUM.

2 OcHOBOW 3HBHWA CPraHM3ayun MoryT SbiTk:

8) BHYTPEHHME MCTOMHUEW (HANPHMED, RHTENNEXTYaNbHAR COGCTEEHHOCTE. 3HAHNA, NONYYEHHEE W3 ONBITE; BHBO-
Ak, MIBNEHEHHEIE U3 HEYABUHBLIX “NH YCNEeWHsIX NpoekTeR: c60p ¥ 06MEH HEQOKYMEHTUPOBEHHEIMK IHEHHAMM ¥ ONLITOM;
PEe3YNETATH YNYHWEHNAE NPOYSCCOB, NPOAYKLUMM KM YCNyr),

D) BHEWHWE UCTOMHMKK (HENDUMER, CTAHAAPTH, HayyHOe cooBWecTRO, KOHDEPEHUNK, CEMUHAPE, 3HAHKA, Nnony-
WYeHHbIie 0T noTpefuTened U BHEWHUX NOCTABWHKOE).

7.2 KomnereHTHOCTL

Oprasnaaymna gornkMa:

a) onpegensTh HeobXo[UMYIO KOMNETEHTHOCTL NUL(a), BuinonHaAlowmx(ero) paboTy noa ee ynpaenexm-
M, KOTOPaRA OKAa3biBALT BNMAHWE HA PE3YNLTATH AGATENLHOCTH U PE3yNbLTaTUBHOCTL CUCTEME MEHEKMEHTA
Kadecrea,

b) ofiecne44BaTt KOMNETEHTHOCTL ATHX NKL Ha OCHOBE COOTBETCTRYIOWErc 06paloBanna, No4roTOBKA
u{nnu) onsiTa;

C) Tam,rge ato npUMeHuMo, NPeanpUHUMAaTL QERCTBUA, HANPABNEHMbIe Ha NonyYeHue TpedyemMo Kom-
NEeTeHTHOCTH, U OUEHWBATE PEaYNLTATUBHOCTE NPEANPUHATEIX ASHCTAaMIA;

d) pericTpupoBaTh U COXPaHATL COOTBETCTBYIOWYIO [OKYMEHTUDOBAHHYIO MHMOPMaUMIO Kak cenae-
TEeNBLCTEO KOMNETEHTHOCTK.

Npoumewanune—IlprresdMsle QEACTEXA MOrYT BKNOMATL, HanpuMep npoeeneHxe ofyveH®s, HACTABHW-
4ecTeo uNKu nepepacnpeaenerne 06AzasHOCTER cpequ UM Wuxca paboTHUKoE; nnK Ke Haem nuu, oSnanawowux Tpebye-
MbiM YPOBHEM KOMNETEHTHOCTH.

7.3 OcBeaoMnNeHHOCTL

Opranuaauna gonkHa obecneynTs, 4Tobsl COOTBETCTRYIOWME NULA, BeinonHawKe paboTy noa ynpae-
nexdnem opradiaaumni, SNy OCBeSOMNeHb:

a) ononuTHke B 0BNacTu KaYecTsa;

b) COOTBETCTBYIOLMX LUeNAX B 0DNacT# KaYecTea;

C) CBOEM BKNaae 8 peaynsTaTUBHOCTE CHCTeMbl MeHEAXMEHTA KaYeCcTRa, BKNYAR NONbL3Y OT yny4lle-
HWA PEAYNLTATOB AERTENLHOCTH,

d) nocnegcTeMax HEeCcOOTBeTCTaUA TpeboBaHMAM CHCTEMEI MEHEAXMENTA KaYecTea.

7.4 O6men undcdopmaunen

Oprannaayua QOMKHa oNpeaendTs NOPALOK BHYTPEHHEro U BHewHero obMena uHdopmaumnei, oTHoCS-
LEHCA K CHCTEME MEHEKMENTA KAYeCcTaa, BKNIOYas:

a) kakas uucpopmauua Bynet nepenaBaTeCn,

b) korpa Gyaer nepeaasarthCA MHbopMauns,

c) komy Dyaet nepegasaTthes HHOpMaUMA;

d) kakum obpaaom ona Byaer nepenasarscs,

e) kro Byger nepenaears MHOpMAaLMIO.

7.5 [lokymeHTUpoBaHHan MH(pOPMaALUA

7.5.1 OSwme nonoxeHun

CucTtema MeHegxMeHTa Ka4eCTRa OPraHnaaLMu A0MKHA BKNI0YaTL:

a) ACKYMEHTUPOBaHHYK0 HdopMayno, TpebyemMylo HacTOALWM CTaHAAPTOM,

b) AoKyMeHMTHPOBaHHYIO MHOPMaLIKIO, ONpeaeneHHYI0 OprasmMaauuen Kkax Heobxogumyto gna obecne-
YEHWA PE3YNLTATUBHOCTYH CUCTEMBI MEHEKMEHTA KaYecTaa.

6
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NpumeuvaHue — OBbem QOKYMEHTHPOBAHHON MHMOPMELMY CHCTEMB: MEHEQXMEHTA Ka4EeCcTES 04HOA opra-
HU3IELNKA MOXET OTAMYATLCH 0T APYTOR B 3BEMCHMOCTH OT:

- Pa3Mepa OpraHn3aUXKU M BNG3 ee AeRTENLHOCTH, NPOLECCOB, NPOAYKUMM # YyCIyr;

- CNOXHOCTWU NPOUECCOE W MX B33UMOREACTBMR,

- KOMNETEHTHOCTY paBoTHUKOB.

7.5.2 Coapganue v akTyanuaauuna

Mpy coapanmm 1 akTyanuaaumum QOKYMEKTUPOBAHHOK MHOPMALIMK OPraHraauMa A0MKHa COCTBETCTRY-
oMM obpazom obecneyuTe:

a) vaenTudukaunio 4 onyvcanue (HanpuMep Ha3epaune, aTta, aBTop, CCbINOHHLIR HOMEP),

b) cdopmar (Hanpumep, AabiK, Bepcua nporpammuoro obecnedenuns, rpaduyeckue cpeacTea) v Hocu-
Tens (Hanpumep, SyMaXHbIA UNK ANEKTPOHHLIR),

C) aManuia v oaobpeHne C TOHKW 3PEHUS NPUIOAHOCTH M AQEKBATHOCTH.

7.5.3 ¥YnpasneHne AOKYMEHTUPOBaHHOW WH(popMaLuen

7.5.3.1 [oryMmeHTUpoBaHHan uHdopmaums, Tpebyeman CUCTEMON MEHEIHMEHTa KAYeCTBa W HacToA-
LKM CTAHAAPTOM, OMKHA HAXOAUTECA NOA YNpasneHuem B uenax obecneqeHns:

a) ee A0CTYNHOCTU K NPUIrOAHOCT#H, rAe W KorRa oHa Heobxoguma;

b) ee pocTaToyHoi aawnTel (Hanpumep, oT HecobngeHns KOHMUAEHUWaNEHOCTK, OT HeHagnexailero
WCNONLICBAHKUA KNK NOTEPK LENOCTHOCTH).

7.5.3.2 OnAa ynpaenexna 10KyMEHTHPOBaHHON MH(OpMaLKMen opranuaauuns A0NKHa npegycMmaTpueaTs
cneaylwmne GencTBUA B TOWN CTENEHN, HACKONBLKO 3TO NPUMEHUMO:

a) pacnpeaenexune, cbecneyexne ee QOCTYNHOCTH 1 NOWCKA, a TAKKE UCNONLIOBaHHE,;

b) xpaWeHue u 3awuTy, BKNIOHaA coxpalene pasbop4naocTu;

C) ynpaeneHne MameHeHHaMH (Hanpumep, ynpasnesue Bepcuamu);

d) cobniogenue CPoKoB XPaHeHna U NOPAJKE YHNHTOKEHHA.

[okymMenTUpoBaHHan MHMDOPMALWA BHELLMEro NPOMCXOXAEHMA, OnNpefenelHas opraMuvaayven kKax
Heobxoguman onAa NNaHMPoBaHKA ¥ DYHKUWOHMPOBAHMA CHCTEMbI MEeHeDKMeHTa Ka4yecTsa, fQonkHa ObiTe
COOTBETCTBYIOLMM 0Bpa3zom AeHTUMDHULMPOBAHA U HAXOAUTLCA NOA YNPABNEHUeM.

[okysmenTuposanHan MHOopMaLKs, PErMCTPUPYEMan U COXPaHABMan B KAa4YeCcTBe CBMAeTENLCTE CO0T-
BETCTEMA, 0MKHa ObiTh 3alULLeHa 0T HenpPegyMbILUNEHHbIX MAMEHEHWA.

MpumewaHse— QOcTyn NOAPA3IYMEBERT PA3PELIEHAE TONLKO NPOCMOTPE AOKYMEHTHPOBAHHOR MHDOPME-
LMW MNM PEZPELUBHUE NPOCMOTPAE C NOMHOMOMMAMM N0 EHECEHMIO W3MEHEHWIR B 0KYMEHTHDOBAHHYIO MHDOPMALND.

8 [eAaTenbHOCTbL Ha CTAaAUAX XXU3HEHHOro UuKna npoaykuvu 1 ycnyr

8.1 NMnanuporanue 1 ynpasneHue AeATENLHOCTLIO HA CTAAMAX MUIHEHHOrO LMKNA NpoayKuuu
uycnyr
Oprain3auss QONKHa NNauKMpoBaTeL, BHEAPATL Npouecc (4.4), Heocbxoaumsle ana BeinonHesna Tpebo-
BAHWK K NOCTABKE NPOAYKLKW U NPEAOCTABNEHKIO YCNYT U ANA BLINONHEHWA AeHCTaWIA, onpegeneHHsIX 8 paage-
ne 6, u OCYWECTBNATL yNPaeneH e aTMMn NpoUeccaMin NoCpeaAcTBOM:
a) onpeaenexua TpeboBannid K NPOAYKUMK W yCnyram;
b) ycTanoBnenns KpUTEpHes ANA:
1) npoueccos;
2) npuemMKn NPoAaYKLMK 1 yCryr,
C) onpegenelun pecypcoB, HeobxoauMbIX ANA DOCTMKEHUA COOTBETCTBNA TPeBoBaHUAM K NPOAYKLIMMK 1
ycnyram;
d) ynpasneH1s npoueccamu B COOTEBETCTBMK C YCTAHOBNEHHLIMN KDHTEDHUAMM,
e) onpeaenenns, paspaboTu, aKTyanu3auuin v NPUMEHEHUA, 3 TAKKE PEruCTPUPORAHUA U COXpaHeHua
BOKYMEHTUPORAHHOMW MHpOpMaL MK B oD beme, Heobxoaumom ang:
1) obecneyenns yrepeHHOCTH B TOM, YTO NPOLECCH! BuINONHANWCH TaK, KaKaTo BbiNo 3annadmposaHo,;
2) pNns AemMoHCTpauWu COOTBRTCTBUA NPOLYKUWK ¥ yCnyr TpeboBannam.
PeaynsTartel TAKOro NNaHMpoBaHus AOMKHE: BbiTs NOAX04ALLMMN 4NR QEATENLHOCTH OPrasuaaumin.
Opranv3saums gonXHa ynpaenaTh 3annadupoBaHHbIMK U3MEHEHWAMMU W aHannaupoBaTs NOCNeAcTBUA
HENPEeaYyCMOTPEHMBIX MIMEHEHWA, NPEaNPUHUMARA, NPU HEOBXO0QUMOCTU, MEPLI NO CMAMYEHUIO NI0BLIX Hera-
TUBHBIX BO3QEHCTBUA.
Opranusauus gomxxa obecneymBars, STOOR NPoOUeCes!, NepeAanHble BHeLLIHUM OpralM3auam, Haxo-
Aunuce noa ynpaenenuem (8.4).
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8.2 TpeBoBanua K NPOAYKUUM U yCTyram

8.2.1 Cesasbc norpedurenamu

Caaak ¢ noTpeburenamu A0MKHa BKNIOYaTL!

a) obecnedexne uudopmaymen 0 NPOQYKUMK U yCnyrax;

b} obpaboTKy 3aNpOCOB, KOHTPAKTOB KNK 3aKaaoR, BKNIOYAR UX M3MEHEHWA,

€) nNonyYexue OT3LIBOB O NPOSYKUMM M yCnyrax oT noTpedbuTenei, Bknwo4as npeTtensuy notpebutenen;

d) ofpauwienue unu ynpasneHue cobCTBEHHOCTLIO NoTpebuTenein;

€) ycraWoBnewue cneyuantHeix TpebopaHuit K QedcCTBHAM, NPeANPUHKMAEMBEIM B HENPeaBUAEHHbIX
0GCTORTENLCTRAX, TAM Qe 3TO YMECTHO.

8.2.2 Onpepenexue TpeSoBaHWIA, OTHOCALUMXCA K NPOAYKUMM U yCNyram

Mpu onpegenenwny Tpeboaannil K NPOAYKLMMK ¢ yCriyram, KoTopeie ByayT npegnarateca noTpedutensm,
0pPrasnaaumna [oeHa yoeauTeCa, YTo:

a) TpeboBaHMA K NPOaYKLUW M YCNYram onpeaenexbl, BKINo4an:

1) NpUMEHMMBIE 3aKOHOAATENBHLIE U HOPMaTHBHEE NparoBkie Tpebosanuua,
2) tpebosanus, paccMaTpyBaemMbie opraHiaaunen kak veobxogumeie;

b) MOXET BuinoNHATL TPEBOBaHUA K NPOOYKUWK M YCNYram, KOTOpsIe OHa npeanaraer.

8.2.3 Ananua tpeGoBaHMIA K NPOAYKUMUM K yCNIyram

8.2.3.1 Opranun3aauus nomkxa ybegursca, 4to obnagaeTt cnocobHOCTLIO BLINONHATEL TPeBoRaKKWA K Npo-
AyKUMK U yCNyramM, KOTopele OHa npegnaraet norpedutenam. Opravnaauna QOM«KHa NPOBOAUTE aHanua, npe-
¥Oe Yem NpUHATL 0DA3aTensCcTBO NOCTABUTL NPOAYKUMIO KNY NPegocTasnTe yenyru noTpeburenam, YTobsl
YYeCcTh:

a) TpeboBaHuA, YCTaHOBNEHHbIE noTpebuTenem, B ToMm Yucne TpeboBaHus K NOCTaBKe U QeATeNLHOCTH
nocne NoCcTasku,

b) TpeGoBanuAa, He 3afBneHHbIe NoTpedbuTenem, Ho HeobxoguMEIe ANA KOKKPETHOTO UNK Npegnonarae-
MO0 HCTIONL3OBAHKA, KOTAA OHO MABECTHO,

c) Tpebosanusa, yCTaHOBNEHHLIE Opraln3aune;

d) 3akoHoAaTenbHbie ki HOPMaTUBHLIE NPABOBLIE TPeDOBaHUSA, NPUMEHMMLIE K NPORYKLWA U YCIyram,

e) TpeGoBaH1A KOMTPAKTa UMK 3aKada, OTNHYAIOWMECH OT panee CHOPMYNUPOBAHHEIX.

Opranmnaauyns aonkHa obecneunts, HToObI Buint NPUHATE peluedya No TpeboBanuaM KOHTPaKTa unu
3aKasa, OTNMHAIOLWMMCS OT PAHEE YCTAHOBNEHHBIX.

Ecnu notpeburens He BuIgBUraeT JOKYMEeHTUPOBaKHHLIX Tpebosaumii, opraKMaayma [omkKHa noarsep-
AuTk ero TpeGoBaHnA A0 NPUHATHA K UCNONHEHHIO.

n pUMeNaHNneE— B HEKOTOPRIX CHTYSUNSAX, TAKWX KaK NPOASXM, OCYyUEeCcTBNAeMEE Hepes WUHTEpHET, NpaKTwH-
HecKku HeueﬂBCOOGNSHO npoeoaAnTL odmuuammua AHANW3 KAKAOro 3a3xa3a. BMaecTo aToro aHannz Moxer pacnpocTpa-
HATLCA HA COOTBETCTEYHW YD MHQODMBL\MQ O NPOAYKYMM, TAKYIO XaK xaranora.

8.2.3.2 Opranuaauma [OMKHA PErHCTPUPOBATL W COXPaHATL AOKYMEHTHUPOBAHHYIO WHpOpMaUUIo,
HACKOMNLKO 3TO NPUMEHUMO, B OTHOLLIEHMUIA:

a) peaynsTaTos aKandaa;

b) mobbix HOBLIX TPEBOBaHMIA K NPOAYKLMM 1 YCNYTam.

8.2.4 NameHenun TpeGoBaHUMi K NPOAYKUWM U yCNyram

Ecnu tpebopanna K NPoOAYKUMK ¥ YCNYram UAMeHeHb!, Opraiuaauus aomkHa obecne4nTs, 4Tobsl B cooT-
BETCTRYIOLLYIO SOKYMEHTUPOBAHHYIO HHDOPMaLKMo Buinu BHECEHE NONPABKK, 38 COOTBETCTBYIOW WA Nepcoxan
Gbin NOCTaBNeH B M3BECTHOCTL 08 MAMEHUBLLMXCA TPpeBoBaHnAX.

8.3 MpoexTupoeanune u pazpaboTka NPOAYKUWUM U yCNyr

8.3.1 OBwwe nonoxeHun

Opramsunaayuma gonmxuHa paspabortaTth, BHEAPUTL U NOAAEPKMBATL NPOLECC NPOEKTHPOBaHKA 1 paspabor-
KW, NOAX0ASLWMIA anA ofecnedenns NOCNeayIoWero NpOU3scACTEa NPOAYKLUKA “NKM NPEAOCTARNEHNA YCNYIW.

8.3.2 MNnannpoBaHue NPOGKTUPOBAHMA U PazpaboTku

Mpu onpegenexyu 3TanoB W CPeACTE yNpasNeHus NPOEKTUpPOBaHUeM KU pazpaboTKON opraHnaauus
AONXHa paccMaTpUBaTh:

a) xapakrep, NPOAOMKUTENBEHOCTE ¥ CROXHOCTL paboT No NPOEKTHPOBaHMIO 1 paspaboTke,;

b) Tpebyemuie cTagvu Npouecca, BKNOYaA NPOBeAEHUE NPUMEHHMBIX aHaNWaoe NPOEKTUPOBAHKMA W
paapaboTkm,

c) Tpebyemsbie AEUCTBMA B OTHOLWEHKN BeprdUKaLMK M BANKAALWKW NPOEKTHPOBAHKA U paspadoTyu,

d) 0BA3aHHOCTH, OTBETCTBEHHOCTL M NONHOMOYKUA B 0BNacTK NpOEKTUPORAHUA 1 pazpaboTku,
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@) BHYTPEHHUE ¥ BHELWHWE pecypcsl, HeoBXoauMeIe 4NA NPOeKTHPOBAHMS U pa3paBoTkM NPOAYKUMK 1
ycnyr,;

f) Heobx0AUMOCTL B yNpaBneHud B3auMOOeHCTBHAMM MEXIY NWuaMK, YYacTRYIOLWWMK B npouecce
NpoexTHpoBaMus U paspaboTm,

g) HeobxoaAuMOCTL BOBReYeHua notpebureneit M noneL3osarenei B NPOUECC NPOEKTUPORAHKUA U paa-
paboTku,

h) TpebBosawua 4nAa nocneayoLwerc NPoM3asocACTBa NPOAYKUWK U YCIyT;

i) ypoBeHb ynpasneHus NpoueccoM NpoeKTHPOBaHWA 1 pa3paboTiu, oxuaaembiit noTpebuTenamu u
APYrMMK COOTBETCTEYIOLLMMI 3aUHTEPECOBAHHLIMIW CTOPOHAMM,

i) BOKYMEHTUpOBaHHYIO “H(bopMaLKio, HeobBXoQUMYI0 ANA AEMOHCTPaLMK BEINOAHeHK TpedoaaHui K
NpoexTUpoBaHuio v paapaboTke.

8.3.3 BxopaHuie AaHHbLIe ANA NPOEKTUPOBAHNA U paapaboTku

Opranvaauus QomkHa onpesennTs TPeBORaHUA, UMEIOLLME BaXHOEe 3Ha4YEHKWe ANA KOHKPEeTHOro Buaa
NpoexTHpyeMbix v paspabaTtsisaemMbix NPOAYKUMK U yenyr. Oprasnaayms 4OMmKHa paccMoTpeTh:

a) YyHKUHOMaNBHBIE # XCNNYaTaUMOHHEIE TpeBoRaHUA,

b) wHdopMmaumrio, NONYYEHHYIO U3 NPEALIAYLLER aHaNOMMYHOR OEATENLHOCTH NO NPOEKTUPOBAHKUIO W
paapabortke;

C) 3akoMogaTensHbieé M HOPMaTUBHLIE NpasoBsie TpeboBaHua,

d) cranpapTel UNK CBOALI NPAKTUK, KOTOPBLIE OpradM3auua 0683anack NPUMEHATL,

@) BO3MOXHbIE NOCNEACTBMA HeYAa4u, CBR3AHHLIe C XapaKTepoM NPoaYKLWA U yCnyr.

Bxogueie AaMHbie A0NKHBl DbiTh agekeaTHbl UenAM NPoeKTUpoRaHua U paapaboTku, a Takke ObiTe
NONHLIMK KU HENPOTUBOPEYNBBIMA.

MpoTHEOpEYHA BXOAHBIX AaHHLIX NPOEKTUPOBAHKA W Pa3paboTkK ACMKHE BuITh paspeLuenk.

Oprauu3auus A0MKHa PErucTpUPOBaTh ¥ COXPAHATE SOKYMEHTUPCBAHHYIO MHOPMALIKIO NO BXOQHLIM
[aHHBIM NPOEKTHPOBAHKA U pa3paboTy.

8.3.4 Cpeacrea ynpaBneHus NPOeKTUPOBaHKEM U pa3paboTkoin

Opranm3aaums QOMKHa NPUMEHATL CPEACTBA YNPaBIeHnA NPOLECCOM NPOEKTUPOBaHUA 1 pazpaboTku
ans obecneyeHna YBepeHHOCTH 8 TOM, YTO:

a) peaynbTaTbl, KOTOPbIE A0OMKHEL BbiTh QOCTUMHYTEI, ONPEaEeNeHbl,

b) npoeeaeH aHanuabl 4NA CUEHWBAHKUA CNOCODHOCTU PE3YNLTATOR NPOEKTUPOBAHKMSA 1 pazpaboTku
BLINONHKTL TpeboBaHKSs;

C) npoBegeHs QerCTarA No Bepudurkauyuu B uenax obecnedyeHuns COOTBETCTBMA BHIXOAHLIX OaHHbIX
NPOEKTHPOBaHUR U Pa3paboTkKM BXOgHLIM TPeDoBaHUAM K NDOEKTUPCBaHMIO 4 paspaboTke;

d) npoBeaeHs: AGWCTEBUA NC Banydgauun B yensx obecnedendma COOTBETCTEMA FOTOBOM NPOAYKUWMK K
ycnyr Tpe6oBaHnaM K YCTAHOBNEHHOMY NPUMEHEHUIO MNK HAMEYEHHOMY HCNONB30BaNKIO,

e) npeanpuHATsHIHeobxoaumsle 4eNCTEUA NO BRSBNEHHBIM Npobnemanm B xoge adannaa und eepuduxa-
UMM 1 BannAaLmu,

f) nokymeHTHposauHan uuopmaumna 06 aTUX AERCTBKAX 2aPErHCTPUPOBANA ¥ COXPANEHA.

MprumeuaHuwe — AHaNH3, BEPUOMKAUUA M BANWAEUMA NPOBKTHPOBAHWA W Pa3paboTkw UMEIT PasnuuHbie
yenu. OxM MOTyT BRINOAHATECH NO OTAENBEHOCTH WM COBMECTHO, HACKONEKC 3TO NPMMEHWMO K NPOJYKUMM W yCnyram
OpPraHW3aunu.

8.3.5 BuixogHbie AaHHbIE NPOEKTUPOBAHWA U Pa3paboTku

Oprauusaumns AonKHa 05ecneynTs, YToDb! BLIXOAHLIE OaHHLIE NPOEKTHPOBAHKA U pa3padoTkM.

a) COOTBETCTEORANMU BXOAHLIM TpeboBanuam;

b) Bbiny agexkBaTHbLIMK 4NA NOCNEAYIOWWX NEOUECCOB NPOM3BOACTBA NPOAYKUMK M NPEAOCTaBNeHNA
ycnyr,

c) copepxany TpebOBaHWUA K MOHUTOPUHIY M M3MEPEHKIO, HACKONLKO 3TO NOAXOAWT, a TAKKe KpUTepuK
NPUEMKN MNW CCBUNKK HA HUX,

d) onpenenanu XapaxkrepucTUkM NPOSYKLUK M YCNYT, KOTOPSLIE MMEIOT BRXHOE 3HA4YeHKe ANA UX Leneso-
ro Haasayeuus, 6e3oNacHoro U HaAANEeXAaLero NPeaoCTaRNEHNUA.

Opranuaaums NOMKHA PErMCTPUPOBATL M COXPAMATE AOKYMEHTHPOBAHHYIO MH(OPMALIMIO NO BEXOGHLIM
[aHHBIM NPOEKTHPOBaHKS U pa3paboTry.

8.3.6 UameHeHMA NPOEKTUPOBAHNA K pa3paboTku

Opraunaaums QOMKHAa WASHTUDHLUPORATL, AHANNAUPOBATL W YNPABNATE UIMEHEHHUAMK, CACNAHHBIMK
BO BPEMS UNK NOCNE NPOBKTUPOBaHKA U pa2paboTku NPOAYKUWA U YCNYT, B TOH CTENeHH, koTopas Heobxoguma
Ans o6ecneyeHns HCKNIOYEHWA HEraTURHOTO BNUAHKUA Ha COOTBETCTBUE TPeDoBaHUAM.
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Oprannaayua QOMm«KHa PerMcTPUpoBaTh U COXPaHATE SOKYMEHTUPOBANHYIO MHopMaLmMIo No:

a) MIMEHEeHMAM NPOEKTMPOBaKKUA 1 paapaboTku,

b) peaynsTaram aHanvaoe,

C) CaHKLMOHUPOBAHMIO MAMEHEHWUA,

d) aencTaMAM, NPEaNPUHATLIM 4NA NPeaoTBPaLEeHa HeDNarcNpUATHONO BIMAHWA.

8.4 Ynpasnexue npoueccamd, npoayKuven W ycnyramu, nNOCTABNAGMLIMM BHELWHWMK

NnocTaBLMUKaMm

8.4.1 O6wmne nonoxeHun

Opranmaaumna aomkHa obecneynte COOTBETCTBWE MNPOLECCOB, NPOQYKUMW W YCNYr, NOCTaBnAAeMbIX
BHELUHKMMK NOCTaBWwmKamu, TpebGosanuam.

Opranuaauna 40MKHa ONpeaenaTs CPeACTEa YNPaBNeHua, NPMMEeHUMEIe GNA NPOLECCOR, NPOAYKLMK 1
YCyr, NOCTABNAEMbIX BHELLUHWMIA NOCTaBLLKKAMM, B TeX CNyyanx, Korga:

a) NpogyKUMA W YCNYrv OT BHELWHKUX NOCTABLMKOS NpeaAHa3HaYeH bl 4NA BKNIOYEHUS UX B COCTaB NpoayK-
LMK ¥ yCryr, Npeanaraemsix CAMON OpraHnaacmen;

b) Npoayxuua K ycnyru NOCTasnNATCA BHELWHWMM NOCTABLYMKAMKA HanpAMyio noTpebuTteno(am) ot
MMEHM OPrannaaymu,

€) NPOUECC WK ero 4acTe BLINONHAETCA BHELLIHWUM NOCTABLUMKOM B PEaynNsTaTe NPUHRTHA PeLUeHWR
opraHu3aumen.

Opranu3auna A0MmKHa ONPeaenyTs U NPUMEHATE KpUTEPUK CLEHKW, BuIBOpa, MOHUTOPKHHKIa pesynsTaTon
AEK/TENBHOCTK, @ TAKKE NOBTOPHON OUEHKW BHELLUHNX NOCTABLIMKOR, UCXOAR U3 uX CNOCOBHOCTH BLINONHATL
Npouecch UNK NOCTABNATL NPOAYKUKIO U YCNYrK B cooTBeTCTaWK C TpeboraHnamu. Oprannaauna gomxHa
PErucTpUMpoBaTh ¥ COXPaMATE OKYMEHTUPOBAHHYIO MHAOPMaLKIo o8 aTux AeUcTBUAX 1 O Nindeix Heobxoau-
MbiX QEACTBUAX, BLITEKAIOWMX 13 OLEHOK.

8.4.2 Tunu creneHL ynpasneHus

Opraunaauuna gonkHa obecnevnts, YTobbl NPOUeCcCH, NPOAYKLMA # YCNYIW, NOCTABNAEMBIE BHELHWMK
NOCTaBLUMKAMMK, HE OKA3LIBANK HEraTHEHOINO BNUAHKA Ha CNOCOBHOCTL OPraHiaaUyu NOCTOAHHO NOCTaBNATL
CBOMM NOTPEbMTENAM COOTBETCTRYIOLLYIO NPCOYKUMIO W YCITYT!.

Oprasmaayna gon«Ha:

a) obecnevyneath, 4TOOLI NPOUECCH, NOCTABNREMBIE BHELIHWMMK NOCTABLYMKAMKA, HAXOAWNWCH NOA
YNPasneHuem ee CUCTEMbI MEHEXMEHTA KAYeCTRa;

b) onpegenaTsCcpeAcTBa ynNpaBneHus, KOTOPLIE OHa NNaHKPYeT NPUMEHATS KaK B OTHOLLEHWK BHELLHEro
NCCTaBLUMKA, TAK ¥ KNOCTABNSEMbLIM UM PeaynbLTaTam;

C) YYMTHIBATL:

1) BO3IMOXHOE BNUAHKE NPOUECCOB, NPOAYKLMKA U YCAYT, NOCTABNAEMbIX BHELWHUMK NOCTABLLMKAMHM,
Ha cNoCOBHOCTE Opraiu3auumn NOCToAMKO oBecneyneaTs cooTBeTCTEME TpeboBaHWAM noTpebuTenein 1 npu-
MEHHMBbIM 3aKOHOAATENbHEIM  HOPMaTUBHLIM NPABOBLIM TPEBoBaAHUAM,

2) pe3ynsTaTUBHOCTL CPEACTE YNpasieHua, NPUMEHAEMbIX BHELHUM NOCTABLYMKOM,;

d) onpegensTs BepudMKaUMIo N Apyrve AeincTena, Heobxogumele ana obecneyveHus coOTRETCTBUA
NPOUECCOB, NPOAYKLWUM 1 YCIIYT, NOCTABNAEMbIX BHELLUHUMK NOCTaBWMKaMK, TpeboBannam.

8.4.3 Undopmauun, npenocTaBNAEeMan BHELWHUM NOCTABLLMUKAM

Opranvnaaymna aonkHa odecneuueaTts AOCTATOMHOCTE TpeboBaMuii 40 #X COOOLWEeHWA BHeLHeMmy
NOCTaBLUKKY.

Opranuaauna gon«Ha coobwarh BHEeWHWM NOCTABLKaM CEOM TPeBoBaHnA, OTHOCALLMECH:

a) KNOCTaBNAEMbIM NPOLECCaM, NPOAYKLWA U yCNyram,

b) onobpenno:

1) npogykumu u ycnyr,
2) mMerogos, npoueccos v obopyaoBaHus;
3) BeINyCXa NPOOYKUMKA U yCNyT,

C) KKOMNETEeHTHOCTH NepcoHana, Bknioyan nudeie Tpebyembie Mepsl NOATEEPXAEHWA KBANWpUKaumK,

d) B3aWMOOENCTBUNIO BHELIHEro NOCTaBLUKKa C oprainaauunen;

€) NPUMEHAEMbLIM OpraHuzaumren Yynpasneswio ¥ MOHUTOPUHIY PeaynsLTaTos AeATeNbHOCTH BHELLHEro
noCTasuiMKa;

f) pearensHocTW NO BepudMKauMM UNKW BanNUOALUMK, KOTOPHE OPraHd3auMAa unu ee noTpebutent
npegnonaraT OCYWEeCTBNATE Ha MECTe Y BHeLWHEro NoCTasLymMKa.

10
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8.5 MNpouaeoncTEO NPOAYKUMM U NpeAOCTaBNEHHE YCNYT

8.5.1 Ynpaenexue npoM3IBOACTBOM NPOAYKUWK U NpefOCTaABNEHMEM YyCNYr

Opraxuaaums QOMm«Ha OCYLWEeCTENATL NPOU3B0ACTBO NPORYKLUWH U NPESOCTaBRNEHUe YCNyT B ynpasnse-
MBIX YCNOBUAX.

Ynpasnaemeie ycnoaua A0NKHE BKNIOYaTL B ceBA, HACKONLKO 3TO NPUMEHUMO!

a) QOCTYNHOCTL [OKYMEHTUPOBAHHOW MHOPMALMK, ONPeaenAoWen:

1) xapaKTepucTuKd NPOU3BOAWMON NPOQYKUWKA, NPEAOCTABNAEMBIX YCNYr MW OCYLECTBNAEMOn
[EATENLHOCTH,
2) peaynsTaThl, KOTOPLIE A0MAHE! BBITh ACCTUTHYTHI!

b) DOCTYNHOCTL W NpUMEHEHWE PECYPCOB, NOAXOQALUMX ANA OCYLECTBNEHHS MOHUTOPUMIa X Uame-
PEHHN,

C) OCywecTaneHue AeATensHOCTH N0 MOHKTODUHIY U M3AMEPEHKIO Ha COOTBETCTBYIOLMX ATanax B Uenax
BepUdUKaLMK COOTBETCTBIUA NPOLECCOB MNK KX BLIXOAOR KPHTEPHAM YNPaBNEHWA, a TaKKe COOTEETCTBMA NPo-
BYKUWA 1 YCIYT KPUTEPUAM NPUEMKN;

d) npuMeHeHHe COOTBETCTBYIOLEe! MHPACTPYKTYPLI M Cpeat ANA MYHKUKOHUPOBAHWA NPOLECCos,;

@) HaaHsadeHue KOMNEeTeHTHOro Nepcoxana, Bkni4an nwdyio Tpebyenmyo keanudukauumio;

f) Banuaauwio ¥ NePUOAMHECKYI0 NOBTOPHYIO BanKMaauMio cnocoBHOCTU NPOLECcCcos NPOM3BoACTBa Npo-
AYKUMY U NPEAOCTABNEHMA YCNYr OCTUraTh 3anNaHupoBaHHbIX PE3yNLTATOR B TeX CRYHAAX, KOrAa KOHeYHbiA
BLIXOA HE MOXET ObiTh BeprULMPOBAH NOCNEAYIOWUM MOHHTODUHIOM UMK H3MEDEHHEM,

Q) BBINONHEHKUE OEHCTBNA C LeNbIo NPefoTBPALLEHHS OLLMBOK, CBRIAHHLIX C YeNOBRYECKMM (haKTopoM,

h) ocyuwecTenexune Buinycka, NOCTasku # A@MCTBMIA NOCNE NOCTABKM.

8.5.2 UpeHnTupukayma U NPpoCNeXMBaeMoOCTb

Opranuaaums AoMKHa UCNONLIORATh NOAXOAALME CNOCoBN ANS KAEHTUMUKALMKM BLIXOZOB, KOrga ato
Heobxogumo ans obecneqenns COOTBETCTEHA NPOSYKLUMKA U YCNyT.

Opranvaauus QOMKHa MaAeHTUMOULUWPORATE CTATYC BLIXOQ0B NO OTHOLWEHKWIO K TpeGoBaHMAM, OTHOCA-
LWMCA K MOHUTOPUHIY M HAMEPEHWAM, NO XOAY NPOK3BOACTEA NPOAYKUMK M NPEAOCTABNeHUA YCAYT.

Oprannaaums 4oMmKHa yNnpasnaTs CneuMansHon nageHTMduKkaumein BLIX0008, KOorga NpocneXeaemocTs
aensaeTcA TpeboBsaHKemM, PEruCTPMPOBaTL U COXPaHATE [OKYMEHTUDOBAHHYIO MHGOPMALMIO, HEoDXOoaUMYIO
Ans obecnevyeHdna NPoCNeXuBaemocTu.

8.5.3 CoBcrreHHOCTL NOoTpebuTenen Unu BHELHUX NOCTABLWKOB

Oprannaauma A0NMKHa NpoRBNATL 3a60Ty 0 COBCTBEHHOCTM NOTPEOUTENEN HNKU BHELLHWX NOCTABLUKKOBR,
KOrAa OHa HaxoAaWTCH NOA YNPaBNeHHemM OprasnaaLum unu MCNonLayeTcs enw.

Oprainaaums J0MKHa BASHTUDHLMPOBaTE, BepUDULMPCBATE, COXPaHATL M 3alMLaTh CODCTREHHOCTE
noTpetuTens uny BHELUHero NoCTaBWKKa, NPeaoCcTaBNeHHyI0 ANA CNONS30BANKA KNK BKAOHEHWA B NPOaYK-
LMIC M YCNYTH.

B cny4ae, koraa coBCTBEHHOCTL NOTPebUTeNns MN BHEeLWHMEero NOCTaBLWWKa yTepaKa, NOBpeXaeHa unu
NpMaHaKsa HenpUroaHon ANA UCNONLIOBAKWA, OPraKnaauMa AoNKHa yeeaoMUTs 06 aTom noTpebuTena unu
BHELUHEro NOCTABLUMKA, A TAKKE PEIMCTPUPOBATE U COXPAHATL BOKYMEHTUPOBAHHYIO HHAOPMaLKIe O NpOK3o-
weawem.

NpumeuaHue— ColiCTBEHHOCTE NOTPEBMTENR MK BHELWHEr0 NOCTABLIMKE MOKET BKNIOYATL 8 ceba marepua-
Nel, KOMNOHEKTH, HHCTPYMEH T ¥ oHopYAOBaHWE, HEABNKMMOCTE, MHTENNEKTYANbHYI0 COBCTEBEHHOCTS W NEPCOHANLHLIE
RaHHbe,

8.5.4 Coxpanenue
Opranu3aumns QONKHa COXPaHATL BLIXOALI BC BPEMA NPOU3BOACTEA NPOAYKLWM M NPEAOCTABNEHHS yCnyr
8 TOW MEpe, HacKoNLXO aTo ByaeT HeobxoaumeiM ana obecneveHns CooTEETCTEMR TpeDoBauusM.

MpunmeyaHne— CoxpaHeHne MOXET BKNIOYATE B cebs naeHTHPUKIUND, NOFPY30NHO-Pasrpy3ouHLe paboTw,
NPeNoTEPaLLEHUE 3ATPRIHEHUA, YNBKOBEIBANNE, XP e, NepemMewieHne UNKW TPAHCNOPTUPOBKY, W 33LLNTY.

8.5.5 [leArenuHOCTL NOCNE NOCTABKHA

Opranuzaums pon«Ha obecneynTs BinonHeHwe TpeboBaHni K AeATENLHOCTH, CBA3aHHON CNpoAYKUMENA
¥ YCNYramu, NOCNe TOro, KaK oMM ObiNik NOCTaBNEHbI.

Mpu onpegenexnu obrema TpebyemMon AeATENLHOCTH NOCNE NOCTARKK OPraHnaauua A0NMKHa paccmar-
puBaTh:

a) 3axoHOoAaTeNbHBE W HOPMaTUBHLIE NpaBoBr e Tpebosanua,

b) noTeHuMansHbie HeXenaTensHise NoCNeaACTBUA, CBAIANHLIE C e NPOaYKUMER U YCNyTamu,

C) xapakrep, UCNOML3I0BaHWE i NPesnoNaraeMoe BPemsa HMauu NPoayKLMK 1 yCnyr,

d) tpeGosaumna noTpedutenei,

@) obpaTHyie CBA3L C NOTPESUTENAMUK.
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NMpumeuwanne — neﬂTeanOGTh NOCNE NOCTABKKW MOXET 8KNK4ATL 8 CeBR QEACTEMA COrMACcHO TaPaHTHRHEIM
ofazartenbcream, KOHTPEKTHEIM ofnzaTenscTeam (Takwe Kak OGCI‘IV)KMBSHHQ) W QONONHUTENbHEE YONyrv, KaK Hanpumep
nepepaGorxa UNW OKOHYMETENEHOR YHUNTOXEHHE,

8.5.6 YnpasneHue naMeHeHHUAMMU

Opranmaayua AOMKHa aHanuavposaTe MAMEHEHHA B NPOMABOACTEE NPOAYKUHMM MNW NPeRoCTaBNeHuH
yCNyr U yNpasnaTe UMK B TOW CTENEHK, HacKonNsKo aTo Byaer Heobxogumo ana obecne4eHuns NOCTOAHKONo
cooTeeTcTanA TpeboBaHuam.

Oprasmaayma AONXKHa PeruCTPUPOBAaTL M COXPaHATL AOKYMEHTUPOBAHHYIO HH(OPMALKIO, ONKCLIBAID-
Wyl0 pesynsTaTel aHanuaa WameHeHn, ceeneHus 0 JOMKHOCTHLIX N1uax, CaHKUMOHMUPDOBABLLWX BHECeHWe
nameHeHnn, 1 ece Heobxoaumble AeHCTEUA, ABNAIOLWMECA Pe3ynLTaToOM aHanunaa.

8.6 Buinyck npoaykuuu v ycnyr

Opranmaayma AONXKHA BHEADATL 3aNNaHUpPOBaHHLIE MEPONPUATHA Ha COCTRETCTRYIOWMX 3Tanax 8
uensax sepudukauui asinonHenna Tpebosannin K NPoAYKLKK 1 yCNyram.

Brinyck npoaykuuu u yenyr AN\ noTpebuTens He [onKeH NPOUCXOAUTE A0 OKOHYaHKUA peanusaumn acex
3anNaiupoBaHHbX MEPONPUATHIA C YAOBNETEOPUTENEMLIMK PE3yNbTaTaMul, KDOMe TeX CnyYaes, korga aTo
CaHKLUMOHUPORAHO YNONHOMOYEHHBIM OPraHoMm UINNU NHLOM 1, KOT4a 3TO NPUMEHUMO, CamuMm noTpeduTenem.

Oprandmnaayma AoNXKHa PerucTPHPOBaTL M COXPaHATEL AOKYMEHTAPOBAHHYIIC MH(MOPMALMIO O BeINYCKE
NPOAYKUWK 1 yenyr. JoKYMEeHTHPOBaHHAS MHAOPMALMA A0MKHA BKIOYATE.

a) caugeTenscrea, 4eMOHCTPUPYIOWUE COOTEETCTEHE KDHTEPHAM NPUEMKN,

b) npocnexnsaeMocTs B OTHOLWEHWH OO/MKHOCTHOrO Nvua (Nuy), CaHkuMoHMpoBaBLLero(ux) BsInyck
NPORYKUWH 1 yCNyT.

8.7 YnpasneHue HeCOOTBETCTBYIOWWMHK PE3yNbTaTaMu NpoLeccos

8.7.1 Oprannaauwa gorkua obecneyrears naeHTMMOUKaLKIO  yNpaenexue peaynsTaTtamu Npoyeccos,
KOTOPLIE HE COCTBRTCTEYIOT TPeBoBaAHMAM, B LENAX NPeACTEPALYEHNA UX HeNPeaHa3Ha4YeHHOro UCNonNL3oRa-
HUR UK NOCTABKK.

Opranmaayua [Qon¥Ha npeanpuiuMaTe COOTBETCTBYIOWME ASRCTEUA, UCXOAR W3 XapakTepa HecooT-
BETCTBUA W €r0 BNMAHKA Ha COOTBETCTEME NPOAYKUWMM 1 yCAyr. 3T0 AONKHO NPUMEHATLCR TAICKE K HeCoOoT-
BETCTBYIOLER NPOGYKUMKA M YCNYraMm, BLIABNEHHLIM NOCNEe MOCTaBKM NPOJyKUWY, B XOAe unu nocne
npefocTaBNeMua ycnyr.

Oprannaayma 4OMKHa OCYWECTBNATE B OTHOLWEHNY HeCOOTRETCTRYIOLUMX PE3YNLTATOR NPOLECCOB OQHO
MNK HeCKONBKO U3 CNeAYIoLUX AeHCTBHA:

a) KoppeKuuo,

b) oraeneuue, orpaMuyeHHe pacnpoCTpaHeHus, BO3BPaT WNW NPUOCTAHOBKY NOCTABKWU NPOAYKLIMK M
npegocTasneHHs ycnyr,

c) wudgopmuporanne notpeduTens;

d) nony4eHne pazpelueHus Ha NPUeMKy C OTKNOHeHNEM.

Mocne BuINONHEeHUA KOPPEKLMM HECOOTBETCTBYIOLWX Pe2YNLTATOR NPOUECCOB X COOTBETCTBME Tpedo-
BaMUAM QOMKHO BbiTL BepudKUNPORaHO.

8.7.2 Oprannaauqa [OMKHA PerucTpupoBRaTs W COXPaMATL OOKYMEHTUPOBAMHYIO WHMOpMauuio,
KOTOpas:

a) onuckLIBaeT HEeCOOTBETCTEUE;

b) onuceBaeT NpeaAnpUHATLIE AeUCTBUA,

C) ONUCHLIBAET NONYYEHHLIE PA3PELUEHUA HA OTKIIOHEHKE;

d) yxaabipaer NONHOMOYHLIA oprad wunu NUUo, NPUHUMAaBLLEE pelledne O OeWCTEMW B OTHOLLEHUH
HECOOTBETCTRMA.

9 OueHka Pe3ynbTaToB AEATENbLHOCTH

9.1 MOHMTOPUHI, U3IMEPEHNE, AaHANKU3 U OLIEHKA

9.1.1 OBwue nonoxenun

Opranuaayua gom«Ha onpegennrs:

a) YTO AOMKHO NOANEKATE MOHUTOPUHIY U MIMEPEHUAM,;

b) MeToabl MOMUTOPUHIA, U3MEPeHUS, aHaNKaa U OUEeHKK, Heodxoadmsle AnA obecnedenna aoccTosep-
HbIX peaynLTaTos;

C) KOrga AOKMbI NPOBOAKTECH MOHUTOPUHI M MAMEPEHNA;

d) Koraa peaynsTaThl MOHUTOPUHIA U MAMEPEeHKIA A0MKHE! BbITE NPOaHANU3NPOBANE! U OLIEHEHE!.
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OpranM3auns AOMKHA OUEeHMBATL Pe3ynbTaTel OEATENbHOCTW W Pe3ynbTaTWBHOCTL CUCTEMBI
MEHEKMEHTA Ka4ecTRa.

Opranu3saums ACMKHA PerucTPUPOBATL U COXPaHATE COOTBETCTBYIOLLYIC AOKYMEHTUPORAHHYIO WH(Op-
MaUMIo KaK CBMABTENLCTBO NONYYEHHLIX Pe3yNLTaTos.

9.1.2 YposnereopeHHOCTL noTpedurenei

Opraunaaumra A0NKHa NPOBOAMTE MOHUTOPHHT AAHMBIX, KACAOLWKMXCA BOCNPUATUA noTpeduTenamu cre-
neHn yooBneTeopexus ux notpebrocten u oxuaannin. OpraHn3auma AonNKHa onpeaendTs MeToasl nonyye-
HUA, MOHUTOPKMHIA 1 aHaNK3a ATON UHOpMaLIKK.

NpumedaHue— MNPUMEpE MOHUTOPHHIE BOCTPUATHA NOTPEBHTENAMM MOrYT BKNOYaTL ONpoc noTpeBurenad,
OT3k8sl OT NoTpefuTenei 0 NOCTABNEHHE X NPOAYXUMM U YCAYTaX, BCTPEYN C NOTPeBHTENAMM, aHANN3 QoN« priHKE, Bnaro-
[apHOCTH, NPETEH3NN N0 rAPAHTHRHEIM 0BA33TENLCTEBAM ¥ OTHETLI AXWNEPOS.

9.1.3 AHanua v ouyeHka

Oprauusauus 4OMKHA aHanManpoBaTe U OLIEHHBATL COOTBETCTRYIOLME AaHHBIE U i opMaUnio, nony-
HEHHYIO B X008 MOHUTOPUHIA U H3MEPEHKA.

Peaynesrartel aHanuaa gonxHsl SbiTs UCRONLI0BAHLI QNA OLEHKK:

a) COOTEETCTEWA NPOAYKLWUW 1 YCNyT,

b) crenexwygoeneTeopeHHOCTH noTpeduTenesn,

C) pe3ynsTaToB AEATENLHOCTH U Pe3YNLTAaTUBHOCTW CUCTEMB! MEHEZKMEeHTA Ka4ecTsa,

d) ycnewHocTy NNaHuPoOBaHHUA,

e) pesynbTaTteHOCTH AGUCTBUW, NPEANPUHATLIX B OTHOLWWEHUM DUCKOB U BO3MOXHOCTEN,

f) peaynbTaroB AEATENLHOCTH BHELLMWX NOCTABLKKOB,

g) NOTPEBHOCTYU B YNYYLLEHWAX CUCTEMbBE MEHEQKMENTA KA4eCTBa.

n pHMEYaH®e— Meroge aHanu3a QaHsb X MOTyT BEKNOYaTE B cela CTaTUCTRYECKUE METORE!.

9.2 BHyTpeHHWI ayauT

9.2.1 Opranuusauus A0MNKHa NPOBOAWUTL BHYTPEHHME ayaAUTel HEpes 3annaHupoBaHHLIe WHTepBansi
BpemMeHn ANA NoNy4YeHus MHAOPMaLWK, YTO CUCTEMA MEHEAKMENTA Ka4ecTea:

a) cooTeeTCcTByerT!

1) cobcreenHsiM Tpebosannam OPraHn3anmMu K ee CUCTEME MeHeDKMeNTa Ka4ecTea,
2) TpefopaHMAM HACTORLWErO CTanaapTa;

b) peaynesratveHo BHeApeHa U PyHKUMOHUPYET.

9.2.2 Opranuu3auus AomkHa:

a) nnavupoBaTs,, pa3pabaTeiBaTh, PEanW3cBLIBATE W NOAAEPMMBATL B aKTYanNbLHOM COCTOAHMK
nporpammy(mMel) ayguToB, BKNKKHaA NEPUOgUYHOCTE U METOAL! NPOBEAEHWA ayaAWTOB, a TaKKe OTBETCTBEH-
HOCTb, NNAaHMpYyemMe ANA npoeepkn Tpebosanua u npeaocTasnedue oT4eTHOCTU. NporpamMmaMel) ayauTtos
[onxHa(bl) paspabaTeiBaThes C YYETOM BAXHOCTH NPOBEPAEMbIX NPOLECCOR, MAMEHEHWH, OKA3bIBAKOLLMX BN~
AHUE HA OPTaHWM3ALMI0, U Pe3YNLTATOR NPeaAYLYMX aYAUTOB,

b) onpeaenaTs KpUTEPKHK ayanTa v obNacTk NPOBEPKM ANA KAKAOTO ayanTa;

c) orbuparte ayquTOpPOB ¥ NPOBOAUTL ayauTkl TaK, 4ToOw obecne4ynaanace 0ObEKTMBHOCTL W Becnpuc-
TPacTHOCTL NPOLECCa ayanTa;

d) obecneuneaTs nepegady vudopMal i o pesynsraTax ayquToB COOTBETCTBYIOWMKM PYKOBOAKUTENAM,

@) OCYWECTBAATL COOTBETCTAYIOWYI KOPPEeKUMIO U KOppeKTUpYlowwe aeikcTenn Dea neobocHoBaHHOM
3a0ePKKu;

f) perucTpupoBaTh U COXPaHATE AOKYMEHTUPOBAHHYIO MH(OPMALIMIO KaK CBUOETENLCTRO peanuaauum
NporpamMmMe! ayauTos 1 NONYHEHHLIX PE3YyNLTATOR ayaAUTOR.

MNpumeyaHne—Cym MCO 19011 ans pyxosoacrea.

9.3 AHanua co CTOPOHbLI PYKOBOACTBA

9.3.1 O6wme nonoxexHuns

Bricwee pyKOBOJCTRO AOMKHO aHaNManposaTh Hepes 3anNaHipoBaHHbLIe MHTEPBATbI BpEMEHKU CHCTEMY
MEHeQHMEHTA KaYecTBa B uensx obecneyeHns ee NOCTOAMHOM NPUIroQHOCTH, AAeKBATHOCTH, Pe3yNbTaTuB-
HOCTM ¥ COTNAcoBaHHOCTI CO CTPATerMYeCcKMM HanpaerneHnem Opraknaanmu.

9.3.2 BxoaHble AaHHbLIE aHaNK3a CO CTOPOHLI PYKOBOACTBA

AHANK2 CO CTOPOMbLI PYKOBOACTEA [OMKEH NNAHMPOBRATHCA U BKNIOYATE B ceba paccmoTpenne:

a) cratyca AeiCTEMIANO peaynsTaTtam npeabayLiMX aHan1M3os CO CTOPOHE PYKOBOACTRA;
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b) MaMEHeHUi BO BHELLHWX 1 BHYTPEHHWX haKTOpaXx, KacaWUXCA CUCTEMb] MEHEeKMENTa Ka4ecTaa,
€) vHopmaumuK 0 peaynsTaTax QeATENEHOCTU B PE3yNLTAaTUBHOCTH CHCTEMbI MEHEKMEHTA Ka4ecTaa,
BKMNIOYAA TEHQEHLWH, OTHOCALKECH!
1) KYOOBNETRCPEHHOCTH NOTPEDUTENEH ¥ OTIbIBAM OT COOTBETCTRYIOWMX 3aUHTEPECOBANHNHLIX CTOPOM,
2) cTenexu AoCTHxeHns Leneit B 06nacTy KayecTea,
3) nokazarensm NPoUEcCOoB i COOTBETCTBMIO NPORYKLMKA W YCIyT,
4) MECOOTBETCTEMAM W KOPPEKTUPYIOLMM ACIUCTBUSNM,
5) peaynbraram MOHUTOPHHIA U UIMEPEHUIA;
6) peayneraramayauros;
7) peaynbrartam QesTenbHOCTH BHELHWX NOCTABLYMKOB,
d) aocraTouHOCTW pecypcos;
@) peaynbLTaTMBHOCTW QEACTEHH, NPeNPUHATLIX B OTHOLEHWA PUCKOB U BO3MOXHOCTEN (CM. B.1);
f) BO3MOMHOCTAM ONA YNYHWEHHA.
9.3.3 BhixoaHbie AaHHLIe AaHANK3A CO CTOPOHLI PYKOBOACTBA
Beixogseie AaHHble aHanuaa co CTOPOHLI PYKOBOACTEA QOMKHLI BKNICHATL B ceBA peLueHUs n QencTaus,
OTHOCALLUMECR:
a) KBOIMOXHOCTAM QNS yNYYWeHus,
b) nbbiM HEOOXOAMMBIM UIMEHEHWAM CUCTEMBI MEHEZKMEHTa Ka4ecTsa;
¢) notpebHOCTH B pecypcax.
OpraMnaayna QomHa perdcTpUpoBaTh W COXPaHATL AOKYMEHTUPOBAHHYIO MHDOPMALMIO Kak cBuae-
TeNbLCTBO PE3yNbLTaToOs aHanuios Co CTOPOHL! PYKOBOACTBA.

10 Ynyqwenue

10.1 OBwme nonoxeHun

Opranuaauna 4oMKHa onpeaensaTs W BeibUpaTs BOIMOXHOCTM ANA yNYYLWEHUA W OCYLLeCTBNATL Heobxo-
AuMBIe AeUCTRUA ANA BbINonNHexusa Tpebosanuin noTpedbuTenei U NOBLILIEHHS UX YROBNETBOPEHHOCTH.

370 ACMKHO BKNIOHATE!

a) ynyqwexue NpoaykuMK 4 yonyr 8 Lenax ssinonHenus Tpeboeanuin, a Take yyera 6yaywux notped-
HOCTEH U OHNOAHNA,

b) Koppexuuio, NPesoTBPaLLEeHHE UNK CHUXKEHNe BNHAHKA HeXenaTenbHeIX BO3OEUCTBIUNA,

C) YNy4lieHWe peaynsTaTos AeATEeNEHOCTI M PE3YNLTATUBHOCTU CUCTEMB! MEHEQKMEHTA KaYecTea.

Npumesanine—NprMepsl YNyNWEeHHs MOryT BKNOYaTh KOPPEKUMKD, KOPPEKTUPYILIEE GeACTAKE, NOCTONAH-
HOE YNyMLWEHHE, NPOPLIBHOE UIMEHEHWE, KHHOBAUWID ¥ PEOPTaHH3aUMI0.

10.2 HecooTBeTCTEBMA U KOPPEKTUPYIOLWWe AEUCTBUA
10.2.1 Mpy1 NORBNEHUA HECOOTBETCTBHH, B TOM YMCNE CBRA3IAHHLIX C NPETEeH3WAMM, OpPraHMIauvs
AonxHa:
a) pearupoBaTth Ha AaHHOE HECOOTBETCTEHE W HACKOMNBKO NPUMEHHMO!
1) NpeanpUHUMaTL 4eMCTBKUA NO YNPaBNeHMIO U KOPPEeKUWK BHIRBNEHHOIo HeCOOTBETCTBHA;
2) npegnpuMHUMaTs GeACTBUA B OTHOWEHUM NOCNEACTBMA 4aHHOIC HECOOTBETCTBMA,
b) ouexusaTs HEOBXOQUMOCTE OEUCTBUHA NO YCTPAHEHWIO NDUYKH QaHHOIO HECOOTBETCTBHA C TeM, YTO-
Gul n3abexaTs ero NOBTOPHOTO NOABNEHWA UNK NOABNEHWA B ADYIOM MECTE NocpeaACcTBOM:
1) ananuaa HecooTBeTCTBMUA,
2) onpeaenexsus NPHYUH, BEISaBLIKX NOSBNEHNE HECOOTBRTCTBINA,
3) onpenenexus Hanu4YKUs aHanorHyHOro HeCoOTBETCTBUA WM BOIMOMKHOCTA €0 BOIHUKHOBREHWA
roe-nubo ewe;
C) BbINONHATL BCE HEODX0QUMEIE AeUCTBUA;
d) npoasanuaupoBates peaynbTaTMBHOCTL KaXA0ro NpeanpPUHATONO KOPPEKTUPYIOWEero AeMCTENA;
€) aKTyanuaupoRatk nNpu HeoBXxOoQUMOCTH PUCKK U BO3MOXMOCTH, ONpeaeneHHsle 8 xoge NnaHupo-
BaHUA,
f) BHOCHTE NpK HEOBXOQUMOCTH M3MEHEHWUA B CHCTEMY MEHeKMEeHTa KkaYecTaa.
KoppekTupylowue 0eincTBua 0OMKHbI COOTBETCTBOBATL NOCNEACTEUAM BLIABNEHHLIX HECOOTBETCTBHA.
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10.2.2 Oprannaayna JOMKHA PErucCTPUPORATL M COXPAHATE QOKYMEHTUPOBAHHYIO MHMOPMauulo Kak
CBWAETEeNLCTRO:

a) XapakTepa BbIABNEHHLIX HECCOTBETCTBUIA M NOCNEAYIOWHX NPeanpPUHATEIX ABUCTEWIA,

b) pesyneTatos BCEX KOPPEKTUPYIOLWMX ASHCTBHNA.

10.3 MocrosHHOe yny4yweHue

Oprann3auvs QOMKHa NOCTORKHO YNY4YLWATE NPUrOAHOCTL, AQEKBATHOCTE U Pe3YNLTAaTHBHOCTL CUCTEMBI
MEHEKMENTA KaYeCTea.

Opranu3auus QOMKHa PacCCMaTPHBATE PE3YNBTaTE aHANKW3A U OLEHKW, BLIXOQHLIE AaHHBIE aHanuaa co
CTOPOHBI PYKOBOACTBA, 4TOGL ONPEegenvTs, MMEIOTCA N NoTPeBHOCTH MNKM BO3MOXHOCTW, Tpebylowwe
PacCMOTPEHWA B KAYECTRE Mep N0 NOCTORHHOMY YNYYLLEeHUIO.
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MNpunoxenne A
{cnpasovHoe)

PaanfacHeHMe HOBOW CTPYKTYPbI, TEPMUHOSNOIMK U NOHATHIA

A1 Crpykrypaw TEpPMUHONOIMA

CrpykTypa pasnence (7 €. NOCNEAOBATENEHOCTE PA3NEN0E) M “acTh TEPMUHONOIMW HACTOAWEro CTaHgapTa no
CpagHeHuo c npegeiaywen sepcruei (MCO 9001:2008) Suinu vaMereHsl B LENAX yNYULLEHHWA CTPYKTYPHOR COBMECTHMOCTH
CAPYTHMH CTAHREPTAMM HE CHCTEME MEHEOAKMEHTA,

B HacToRWEM CTAHRAPTE He coAepXUTCH TPeloBaHUA O NDUMEHEHKHN Er0 CTPYKTYPE M TEPMUHONOTHM K QOKYMEHTH-
POBEHHOW MHPOPMALWN CHCTEMB! MEHEAKMEHTE KANECTES OPraHuIauUn.

faHxan cTpykTypa paznence npegxaiHavesa s Gonswed mepe ann ofecneueHnsa COrNacoBaHHOMO H3NOXEHNA Tpe-
Gosaxuin, yem ans Toro, YTobsl ObiTe MOQENL ANRA AOKYMEHTHPOBAHWA NONUTHK, Yened W NPOUECCOB OPraHW3ayUN.
CTpyxTypa v COQEPHEHNE JOKYMEHTHPOBAHHON HHADOPMALMK, OTHOCALEACA K CUCTEME MEHELKMEHTS KAUECTEE, YACTO
MoryT OeiTe Sonee NOAXORRWUMMK SNA NONEIOBATENER, BCNM JOKYMEHTHPOBAHHAR HHPOPMELUA OTHOCHTCA KaK K NpoYec-
caMm, PYHLKYUOHAPYIOLIHM B OPTAHN3AUMM, TAK K K *HDOPMELNK, NPUMEHRAEMOR ANA APYIMX Lenen.

Yrobe ycTaHABNMBATS TPEGOBAHMA K CUCTEME MEHEQXMEHTE KAMECTEE, BOBCE HE 00AIATENEHO TEPMHKHE, MCNOMNb-
YEMbIE OPraHM3ALMEN, IAMEHATS TEPMUHAMM, UCNONEIYEMBIMK B HECTOAWEM cTaHaapTe. Oprasn3aumnu MoryT HCNeNs30-
BATE TEPMMHEL, KOTOPEIE OHW COMTYT Bonee NOAXORRWUMH GNA CBOEH QeATENLHOCTH (HENPUMEDP, UCNONL3DBETE TEDMUHLI
«32NUCHH , CIQCKYMEHTAUWAH, ANPOTOKONLIH, 8 HE ¥ A0KYMEHTHROBAHHER MHMDOPMALKA #, HITM KCNONL3ICBATE K NOCTABW MKY,
«NapTHEP®, aNPOAABEUN, 8 HE XBHELWHWA NOCTABW MK ). B Tabnuue A1 NOKa3aHb! OCHOBHEE PA3NHMUA 8 TEPMUHONOMMH
MEexgy HacToRwel eepcren cTtasaapra MCO 9001 v ero NnpeasiAyLLER BEPCHER.

Tatnwua A1l — OCHOBHEE PA3NUYMR B TEPMUHONOIMK mMexay MCO 0001:2008 u ACO 9001:2015

WNCO 8001:2008

ACO 90012015

Mpoaykuuns

Npogyxuwa 1 yenyru

HNeknwovesna

He npumexaerca
(Cm. Npunoxexse A5 gna NOACHEHWA, KECALWXCA NPK-
MEHUMOCTH)

MNpeacrasuTent pyxosoacTea

He npumexserca

(AHANOrMYHEE OTEETCTEEHHOCTE M NOMHOMOY NS YCTAHOB-
NEHbI, HO HET TPeBoBaHNA B OTHOWEHUN BQHWHCTBEHHOIO
npeacTasMTens PyKoBOACTEA)

[oKyMEHTAUMA, PYKOBOACTAO MO KAWECTEY, AOKYMEHTHPO-
BAHHEIE NPOUSAYPEI, 38NNCKH

NoKyMeHTHPOBAHHAR HHDOPMALHA

MNpouasoacTaeHHan cpeaa

Cpega ans MyHKYROHUKPOBAHUA NPOLECCOs

OB0pyROBAHKE ANA MOHUTOPHHIE U MIMEPEHWUA

Pecypcu ANR MOHUTOPUKIE U MAMEPEHWA

3axynnexHan npoaykuns

BHewWwHe NOCTIBNASMBE NPOAYKUMA W YCAYIH

MocTasumx

BHEWH®A NOCTaBLUMK

A.2 Npoayxumawnycnyru

B8 YCO 9001:2008 vcNONL30BANCA TEPMHH «NPORYXUNA S ANA OXBATA BCEX KATETOPMIR BHX0A0B. B nanvHO® sepcuK
HECTORWEro CTAHAAPTa MCNONL3YETCA CNOBOCOMETAHHE aNPOAYKUUA U yCNyrMe. CNOBOCOMETAHNE aNPOAYKYMA U YCNY e
OXBATLIBAET BCE KATETOPWM BRIXOACE (TEXHWMECKWE CPEJCTEE, YCNYrn, NPOrpaMmMHele cpeacTaa » nepepaliarusaemue
MaTepuans).

CneywansHoe BXKAKNEHWE ¥yCNYrs NPEQHA3HANEHO ANA Toro, YTobsl BHAENUTE PASNUNHA MEXQY NPOSYKUMER W
YCAYramu npy NPUMEHEHWH HEKOTOPR X TpeSoBanui. XapakTepHoi ocoBeHHOCTEI0 YCNYr ABNRETCA TO, MTO, NO MEHbLLER
Mepe, YacTe BbIX0Aa NONYHAETCA NPH HENOCPEJCTEEHHOM B3ANMOAEACTEMK C noTpelnrenem. 370 o3HavaeT, sanpusep,
4To cooTaarcTeve TpefSoBaH#AM He Bcerga MmoxeT OeliTs NOATEEPKASHO QO 32BEPLWEHUA NPEAOCTABNEHAA YCNYTH.

B GoNsWHHCTBE CNYYEEE #NPOAYKUMR S ¥ KYCNYIMe HCNONb3YIOTCH COBMECTHO. BONLIWKKHCTED BRIX0A08, KOTOPHE
OpPraHU3auMANOCTABNAET NOTRESUTENAM UNN KOTOPHE UM NOCTABNAKXT BHELUHHE NOCTABLUKKY, BKNIOMADT KAKNPOAYKYKIO,
TaK » yenyri. Hanpumep, MaTepHAnbHaR WNK HEMATEPUENEHAR NPOAYKUNA MOXET MMETE HEKOTOPYID CBASEHHYIO C HER
YCAYry, WK YCNyTa MOXET MMETs HEKOTORYID CEBR3AKHYID C HEA MATEPHANLHYO UNW HEMATEDHENLHYIO NPOJYKUMIO.
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A3 Noxnmanue noTpeBHOCTEN M OMHABHWA 3AMHTEPECOBAHHLIX CTOPOH

Noapazgen 4.2 conepxut TpedSoBaHMa K OpPraH#A3ayuu onNpelenfTe 38MHTEPECOBAHHBIE CTODOHBLI, KOTOPLIE HMEDT
OTHOLUEBHWE K CHCTEME MEHEAKMEHTE KaUecTRa, M TPeB02aHUA 3THX 3AaWHTEPECOBAHHEIX CTOPOH. OaHako nogpasnen 4.2
He noapaymesaer pacuwmHpeHne TpeloBaHWh CHCTEMBI MEHEAKMERTE KAYeCTaa 38 paMir obnacTu NPp¥MEHEHWA HACTOoR-
wero craHaaprta. KaKk yecTaHoaneHo 8 «OBnacTy npUMeHeHNs » HACTOAWMNA CTAHAAPT NPUMEHAETCA TOTAA8, KOrAa Oprasn-
3aynu seolbxoanmo NPOAEMOHCTRPHPOBATE CBOK CNOCOBHOCTL HA NOCTORHHOR OCHOBE OBeCNevMHBaTE NOCTABKY NPOAYKY MK
wyCcnyr.oTeevanwnx TpefoBaHraAM NOTPelnTeNed U NPUMEHUMEIM 3GKOHOAATENBHEIM U HOPMATHBHLIM npasosuM TPOGO-
BAHMAM, U HALUENEHHOCTE HA NOBLIWEHHE YA0BNETBOPEHHOCTH NoTpelurenean.

B HacToawem craHgapTe Her TDGGOBSHMQ o ToM, MTOBR OpraHKuzayua pacCcMaTpneana 3avHTepecoBaH LI CTOPO-
Hbl, KOTOpEIE He Obiny ONpeneneHs AaHHOR OPTaHM3AUWEA KaK MMEWME OTHOWEHKUE K €8 CUCTEME MEHEAXMEeHTa
Kaseciea. Opram-sauua Cama pewaat OTHOCHTCA Nn kakoe-nubo KoHKpeTHoe TpelioBaHne COOTEETCTRYWEN CTOPOHE
K ee CHCTeMe MEHEQXMEHTA KavecTea.

A4 PUCK-OPHEHTHPOBAHHOE MbilUNEHKE

KOHUENUWA PUCK-OPHEHTHPOBEHHOMO MEIWNEHWA NPOCNEXMBANACE M B NPEALAYILER BEPCHM HACTOALLETO CTaHAaP-
Ta, HanpuMep, vepes TPeBoBaHUA K NNSHWPOBAHKID, BHANN3Y ¥ YNYMWeHUIO. HACTOAWWA CTAHASPRT YCTAHABNKEAET ANA
oprannsaynu TpeSoBaHne NOHUMETL ee cpeay (Cm. 4.1) » 0NPEesenATEL PUCKK, KAK OCHOBY QNA NNAHUMPOBaHMA {CM. 6.1).
370 0TPaAXAET NPUMEHEHHE DUCK-OPHEHTUPOBAHHOIO MEILUNEHWA ANF NNAKHPOBAHKA W BHEADEHKUA NPOYECCOB CHCTEME
MEHEAKMEHTS KavecTea (cm. 4.4) u ByaeT nomorate 8 onpeaeneHns oinema A0KyMEHTHROBAHHOR HHPOPMELUN.

OaHa K3 KNKYEBLIX UENER CHCTEME MEHEKMEHTA KANECTBA COCTOMT B TOM, NTOOH OHa QEACTBOBENA KaK HHCTPY-
MEHT npeaynpexaesun. [03TOMY HACTOAWMA CTAHABPT HE UMEET OTABNEHOIO PA3AENE WNK NYHKTE NO Npesynpexaa-
wnm gedctensam. MNoHATHE NpeayNpexAanwWero AACTEHS BaIPAXOHD YEPES UCNONLIDBAHUE PHCK-OPHEHTHPOBAHHOIO
MEIUNEHUA NPU D OpMYyNUPOBKE TRPESOBAHMA K CHCTEME MEHEQXMEHTA KAYECTEA.

PHCK-0PHEHTHPOBAHHOE ME LUNEHKE, NPUMEHAEMOE B HECTORLEM CTAHAEPTE, CNocoBCTEOBAN0 HEXOTOPOMY COKPa-
wesnw Tpelosannin NPeANUCHIBROLWEATO XAPaKTepa U MX 3ameHe TpeloBaHHAMK ONUCLIBAXWEro xapakTepa. HacToawna
cTaHgapTt Gonee yHueepcaned, vem MCO 9001:2008, 8 oTHowWexHH TPEBOBAHUA X NPOUECCaM, NOKYMEHTHPOBAHHOW
AHDOPMAUNK W PACNPEGENEHUIO OTEETCTEEHHOCTH 8 OPraHn3aumnm.

HecMoTps Ha TO 4TO 6.1 YKA3LBEET, YTO OPrakM3aumns A0NXHE NNAHUPOBATL AGHCTEUA B OTHOWEHWK PHCKOR, CTEH-
fapTHe TpelyeT POPMAanNU30BAHHEIX METOQ0B MEHEXMEHTAE PUCKOB NKW AOKYMEHTHPOBAHHOIO NPOYECCA MEHEAKMENTA
puckos. OpraHn3auwu MOryT pelaTs cnegyeT nu paspabaTuears Gonee 0B6WHPHYIO METORONOIMI0 MEHEGXMEHTA PHCKE,
wem TpelyeTca HACTOAWMM CTAHAAPTOM, HENPUMED, 38 CYET NPUMEHEHHUA APYI¥X PYKOBOORLUMX YyKAIAHWR MNU CTEH-
[apToB.

He 2ce NpoueccH CHCTEME MEHERXMEHTE Ka4ecTea 06NaaawT OAMHAKEBbLIM YPOBHEM PHUCKA B OTHOWEHUH cnocol-
HOCTH OPra8HMIaUNH QOCTHIATE CBOMX UENER, W BNHAHKE HEONPEAENEHHOCTA HE RBNRETCA OANHEK0ELIM ANA OPrasMIaumMa.
B cooveercraum c Tpebosanuamit 6.1 OPrasn3aUns OTBETCTEEHHA 38 NPNMEHEHNE PUCK-OPUEHTHPOBEHHOIO MELLNTEHKA W
33 QEeNCTENA B OTHOWEHWM DUCKA, 8 TOM YMCne yenecooBpasdHoCcTe PErHCTPAUMK W COXPEHEHUA A0KYMERTHDOBAHHOR
HHDOPMELUMK K3K CEMABTENLCTEE ONPENeNEHKs PUCKOB OPTaHK3ayuen.

A5 NpumeHUMOCTs

Mpy onpeaenesnn NPUMEHNMOCTH TPEGOBAHHA CTAHABPTA K CHCTEME MEHEQXMEHTA KAUSCTEA OPraHH3aL N HECTO-
AUMA CTAHAADT HE AENART CCRINKK Ha ¥MCKNIOYEHUAY. TEM HE MEHEE OPTaHN3aLUWA MOXET NPCBOANTL BHANKWA MPUMEHN-
MOCTH TPEBOBAHNA C yHETOM PAIMEDAE WK CNOKHOCTH OPFraHM3aUNMK, NCONL3YEMOR 810 MOAENH MexeaXMeHTa, obnacTy
[EATENBEHOCTH OPTraHM3aUnKM W X3PAKTEPa 88 YHHTHBAEMBIX PUCKOS H BO3MOXHOCTER.

TpeSoBaH#a K NPMMEHUMOCTH PACCMATPHERNTCA B Nogpasgene 4.3, oNpeaensiowes yCnoB1A, NP1 KOTOPLIX Opra-
HUIZUNA MOKET NPHHATE PELLEHKE O TOM, 4T0 TPeBoBaxne He MoKeT BsiTh NPUMEHEHO HW K OQHOMY M3 NPOLECCOB B PAMKAX
0BNAacTH NPUMEHEHHR CUCTEMbI MEHEAKMEHTE Ka4ecTaa. OpraHniauus MOXET NPHHUMETE PELISHHE O TOM, 4To Tpebosa-
HUE HE NPHMEHRBTCA, TONBKO BCMNH 3TO PELIEHHE HE NPUBEAEBT K HecnocoBHOCTH 0BBCNeYHTE COOTERTCTAHE NPOAYKLHA ¥
yenyr.

A6 [loOXyMEHTHPOBAHHAA HHAOPMAUUA

Kax cocrasnsiowan 4acTe ofiecneveHnsn COBMECTHMOCTH C QPYrMMU CTENAAPTAMK HB CACTEME MEHEeANMEHTS
oBwuri pazaen, kacawmHAcs «JOKYMEHTUPOBAHHOA WHPOPMayrHs, Buin NPUHAT 63 3HAMUTENBHOMO WIMEHEHUA MNK
nofiaanexnn (cm. 7.5). Tam, rae BOIMOXKHO, TEKCT HECTOALWEro cTasaapTa Buin cornacoeax c TpeGoBasnAMK 3TOro pasae-
na. B ouny 3T0ro TEPMUH a JOKYMEHTUPOBAHHARA MHDOPMALUAD MCNONLAYETCA BO BCEX TPeBo8aHUAX, OTHOCALUWXCHA X DOKY-
MEHTaM.

Tam, rae 8 NCO 9001:2008 vcnonb30BaNKHCs CNEUKENEHLIE TEPMUHE, TAXHE KBK 4 10KYMEHT* WA 1 J0KYMEHTHDO-
BAHHHE NPOYEAYPsi*. PYKOBOQCTEO NO KANECTAYH MNKW ANNAH KEVECTEE», B HECTORWER BEPCHH CTAHAEPTA ONPeaEneHtl
TpebopaHua € «pazpalioTke, BKTYANHIAUNA W NPHMEHEHND ACKYMERTHDOBAHHOR KHPODMALUK».

Tam, rae 8 NCO 9001:2008 ncnons30Banca TEPMUH k3anncxe Ana 06ozHaueHua aoxymesTos, HeobxoguMex ANR
NPEACTABNEHUA CBHARTENLCTEA COOTBETCTEXA TpeBoBaHKAM, TENEPL HCNONB3YETCA TPeBOoBaHHE XxPErHCTPHPORATE ¥
COXPaKATe QOKYMEHTHPOBEHHYIO wHMOpMaun». OPraHn3aymn HECET OTBETCTEEHHOCTL 38 ONpPeAeneHne TOoro, Kakas
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AOKYMEHTHPOBAHHAR HPOPMAEUNR A0NKHE GLiTE 33PEFMCTPUPOBAHA H COXPEHEHA, B TEMEHUE KSKOr0 NEPHOASE BPEMEHM 1
kakwe cpeacrsa GyQyT MCNONbL30BaHE: ANA 3TOrO.

Tpebosasne no «pazpaloTke. aKTyANUIEUMK U NPUMEHEHHIO® QOKYMERTHPOBAHHOR MHDOPMALKUHN HE HCKNYaeT
BO3IMOKHOCTH TOrO, 4TO OPraHN3aumns MOKET TAKKE o PETHCTPHUPOBATL ¥ COXPAHATLY 3TY AOKYMEHTHPOBAHHKYI MHOpMa-
UMW ANA KOHKPETHBX LENER, HANPUMED, PETMCTPHPOSAaTE ¥ COXPAHATE NPEALIAYLIKE BEPCHN HHDOPMAUKK,

Tam, rge HacTORWMA CTAHAAPT CCHNAETCA HA ¥*MHOPMEUHIOD, 38 HE H3 4QOKYMEHTUPOBEHHYK WHDOPMAUWD
(vanpumep, B nogpasaene 4.1: aOpraHnzayma 40N%HA OCYLLECTENATE MOHKTORWHT W 8HANW3 HadopMaunm of aTux sHew-
HHUX M BHYTPEHHUX (PakTopaxe ), HeT TpefoBaHna, 4T0 318 UHPOPMAUNA QONKHE SuiTh AOKYMEHTHPOBaHHOR B Takux cnyua-
AX OPrasu3aUMsA MOKET PEWNTE RBNABTCHA NK 3T0 HEOOBXOQUMEM MAK YyMECTHbIM aNns paidpaloTku, akTyan#aauun M
NPUMEHEHUA AOKYMEHTHPOBAHHON MHMOPMALNK.

A.7T 3HAHWA OPraHM3aumm

MywskT 7.1.6 HECTORWErO CTAHABPTE CBR3EH C NOTPEBHOCTLI0 ONPERENHTE W OCYLMECTENATE MEHEAKMEHT 3HaHUA,
NOAAEPKHEAEMBIX OPraHuiauneld, Ana ofecneveHns QyHKUMOHWPOBAHMA €8 NPOUECCOB W AOCTHHEHNA COOTBETCTBHA
NPOAYKUNEA K YCNYT.

TpefosasHf, OTHOCRLUMECH K 3HAHMAM OPraHKIaunK, BNy BBEJEHb! C UENbID!

3) 38LMTH OPraHA3aLUN OT NOTEPK IHAHNA, HEANPUMED H3-38!

- TEKYMECT# K34poB,;
- HEBO3IMOXHOCTH NONYYeHHA » oOMeHa uHpopMauren;
D) CTHMYNKPOBSHNA OPraHN3aUNK K NPHOBPETEHM0D IHGHUA, HANPUMER, HA DCHOBE!
- ofyvesun Ha coficTeexHoM onbiTe;
- HACTABHMMECTBA;
- M3YMEHMWA NYHWEro onwTa.

A8 Ynpaenexue npoueccamm, NPOAYKUMER ¥ YCNYTaMK, NOCTABNAEMBIMK BHEWHNMK NOCTABLWMKEMN

Bce QOpMbl BHEWHWX NOCTAEOK NPOLECCOR, NPOAYKLUM ¥ YCNYr paccMoTpexsl & 8.4, Hanpumep:

&) 38KYNNEHHLIE y NOCTaaWnLa,

D) NONYMEHHEE NO CONALWeHKI0 C KOMNAHUeR-NaPTHEPOM;

€) NONYNEHHEIE OT BHEWHETD NOCTEBLMKE HA OCHOBE AYTCOPCHHIE NPOUECCOB.

AyTcopcunr Bceraa o6nanaer 0CHOBHOW XBPAKTEPUCTUKON YCNyrW, NOCKONERY UMEET N0 KPSAHER Mepe 0guH Bua
AERTENLHOCTH, ANA BHNOMNHEHNA KOTOPOrO HEOBXOAUMO BIGUMOABACTENE NOCTABIUMKE M OPFaHNIBLMM.

CpeAacTea ynpasneHns BHEWHWMK NOCTASKAMW MOTYT WH#POKO BEPBUPOBATLCA 8 3ABMCHMOCTW OT Xapaxrepa
NPOUECCOB. NPOAYKUMM W yenyr. OPraHn3auna MOXeT NPUMEHATE PHCK-OPHEHTUPOBAHHOR MEILUNIEHUE ANA ONPEAENeHKA
B¥A8 M CPEJCTE YNPAsNeHHsA, NOAXOAA LMX ANRA KOHKPETHOMO BHELLHErO MOCTABLLMKS ¥ BHELLHE NOCTABNAEMEIX NPOLECCOB,
NPOAYKUME W yCrayT.
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Npunoxenue B
(cnpasounoe)

Opyrve mexayHapoAHble CTaHAAPTLI B 06NacTH MeHeAKMEHTa KayecTea
M Ha CUCTeMbLI MEHEQKMEHTA KavyecTBa, paipaboranHuie UCO/TK 176

MexaysapoaHsle CTEHAAPTH, ONUCAHHE KOTOPHX NPUBOQUTCA B HACTORWEM npunoxesnn, Gunn paspadoranel
TexHuvecksm KomuTetom MCOITK 176 gns npegocTaenesA BCNOMOraTeNsHOR MHOPMBLHH OPraHH3aUHAM, KOTOPEIS
NPUMEHRIOT HACTOAWMNA CTAHAAPT. M ANSA NPEJOCTABNEHMA PYKOBOAAWMX YXB33HWR OPraHWMISUWAM, CTPEMAWNMCH
npes3cATH ero Tpeboeanua. PyKoBoARLKE YKE38HUA UNK TPeBo8aHNA, COAGPXALUMECH B QOKYMEHTAX. NEPEUUCNEHHEX
8 3TOM NPUNCKEHHM, HE QONONHAKNT W HE HAMEeHANT TPeSoBaHNA HACTORAWErD CTEHAAPTA.

Tatneua B.1 noKa3siB3eT 838UMOCEBA3EL MEXAY STUMM CTEHASDTAMKU U COOTSETCTEYIOWMMKE PA3QENAMM HACTORIETO
cTaHgapra.

HacToswee NpuNoOKeHNE HE COASPXMUT CChINKM HE OTPACNEBLIE CTAHABPTSEl HA CHCTEMBI MEHEQXMEHTA KAMECTaa,
pa3palorTanHsie TexHuackum kKoMuTeTom NCOITK 176,

HacTosiumi cTaHaapT ABNAETCR OQHMM W3 TPEX OCHOBONCNAranwmnx cTavaapros, paspaboranswx WCOITK 176.

WMCO 9000 Cucrembl MEHEAXMEHTAE KavecTBa. OCHOBHLIE NONOKEHWA W CNOBAPL COZAEET OCHOBLI ANA Hafg-
NeXAWEro NOHAMAHWA ¥ BHEAPEHNA HACTORWETD CTaHAapTa. MprHURNE MEHEQXMENTE KauecTea, noapoliHoe onucaHune
KoTopeix naetca 8 MCO 9000, Gunn yuTeHsl B npouecce paspaborTkn wacToswero craHaapra. Camu 3TH NPUHYMNE
He ABNAIOTCA TPpeBoBaHUAMK, HO OHW QOPMUPYT OCHOBY ANA Tex TpeloBaHn®, KOTOPsIEe YCTAHABNMEAET HACTOAWMA
cTangapt. MCO 9000 Taxke onpeaenaeT TEPMUHLL, ONPEAENEHEA W OCHOBHSIE NOHATUA, HCNONL3YEMHE B HECTORWEM
cTaHpapTe.

MCO 9001 (#acToAwKa cTaHaapT) yeTaHasnweaeT TpeBOBaHMSA, HANPABNEHKLIE MAEBHLIM 0BPA30OM HE CO3AaHNE
[OBEPMA X NPOAYKUWK ¥ yCNyraMm, npeanaraemsiM OpraHuasuued, W, NCCPEACTBOM 3TOMO, HE NOBLIWEHWE YQOBNETBO-
pexxocTH noTpebnTened. MOXHO TAKKE OXXAETE, TO HAANEKALIEE BHEAPEHWE 3TOMO CTAKABPTA NPAHECET QPYIME BIf0-
A5 ANS OPraHK3IBUWMK, TAKHE KBK YNYHWEHHEIA BHYTPEHHWA 0BMEH nudopMauMer, NyYwee NOHHMaEHHE ¥ ynpaaneHue
NPOUECCaEMM OPraHuaaUHK.

WMCO 9004 MeHeaxMEHT ANA AOCTHXKEHMA YCTOAYMBOrO ycnexa opraHwzauuws. lMoaxosn Ha ocHoOEe
MEHEQAKMMEHTA KAYECTEBA COQEPHNT PYKOBOARLME YKAIAHWA ANK OPFaHKZELUUA, CTREMALLMUXCA NPEBI0ATH TpeloBaxua
HACTOSMWEro CTAHAAPTA, OXEATeIBAR DONEE WHPOKKA CNEKTP BONPOCOE CTeM, 4To0sI 3TO MOrNo BECTH K yNyHWEH WD 061 nx
PE3yNLTATOB AEATENLHOCTH Oprasusaumnys. NCO 9004 BxnovaeT METOANNECKOE PYKOBOACTE0 NO CAMODLEHKE C TEM, MTO-
Oul OPraHN3aUMK MMENH BOIMOKHOCTE OUEHUBATE YPOBEHE IPENOCTH CBOMX CHCTEM MEHEQKMEHTE KAYECTES.

MexayHapoaHsle CTAHAAPTEI, ONUCAHHBIE HIKE, MOTYT NOMOYL OPTAHKZALMAM, KOrAa OHW BHEAPRIOT KNW CTREMAT-
CRYNYYLWHTE CBOM CHCTEME! MEHEQXMEHTA Xa4ECTEE, NPOUECCsl HNK BHAL A8RTENEHOCTH.

WCO 10001 MeHeaxmeHT. YAOBNETBOPEHHOCTL noTpedurenerd. PyKoBOAAWME YKAZAHHA NO NPABWNAEM
NOBEAEHUA ANA OPraHK3AYMA CNYXUT ANA OPraHK3aUNN PYKOBORCTEOM E ONPEABNEHHK TOMO, 4TO 86 Mep: No obecnevye-
HUIO YAOBNETBOPEHHOCTH noTpeduTenen oTaeqanT wx NOTPEBHOCTAM W OXNAEHHAM. MPUMEHEHUE CTAHAAPTAE MOXET
NOBLCHTE A0BEPUE NOoTpeSuTenen K OPradu3aunn U YNYUWKTE NOHAMaH#E NOTPeluTENAMM TOrO, HTO OHW MOTYT OKHAATL
OT OPraHnIauUny, TEM CAMEIM CHRKAR BEPOATHOCTE HEAOPAIYMEHHA M NPETEHINA.

MCO 10002 MeHeaxMeHY KavecTea. YAOBNEYBOpPEHHOCYs novpeburenen. PyxKoBOAAWME YKAIAHWUS
NO YNPAaBNeHNio NPETEHINAMM B OPraHH3ALNAX CNYHRUT DYKOBOACTEOM N0 Npoueccy 08palleHun CNPETEHIHAMMN Hepes
NPHUEHAHME W H3yueHHe noTpelBHOoCTed W OXUABHHA CTOPOH, OBPALYAILUKXCA C NPETEHIHAMM, ¥ NPUHATHR PEWEHWA NO
PA3IPEWEHHID BONPOCOB, CBRZAHHEIX C npeTexaniMn. Ox ofecneunaseT OTKPLITLIR, PE3yNbTATUEHEA W NPOCTOR ANs
NPUMEHEHNA NPOYECC, BKNKNYAI WWA NOAroTOEKY nepcoHana. OH Takse MOKET HCNONL308ATLCH B KAMECTEE PYKOBOLCTEE
MaNLMK NPEANPHATHAMA.

WUCO 10003 MeHeawMeHT KauecTBA. YAOBNETBOPEHHOCTL NoTpebureneid. PykoBOARWME YKAZAHUA NO ype-
rYNMPOBAHKIO CNOPHLIX BONPOCOE BHE OPraHU3aunu CNYXHT PYKOBOACTEOM ANR PEIYNETATHBHOIO W 3P EKTHEHOTO
Paspellesa CNOPOB BHE OPTaHKIaYMA NO NPETEH3MAM, CBA3AHHLIM C NPOAYKUKeR. PaspeleHue CNopoe RBNSETCR cpe-
[CTEOM YPEryNUPOBEHHA CATYAL MM B CNYNARK, XOrAa OPraHM3Iauni HE MOryT yPerynupoeaTte BONPOCH NO yAOBNETEOPEHHK
NPETEHZMA BHYTPU OPraHn3aunK. BONEWHHCTEO NPETEH3UA MOTyT BuiTe yCNewWwHo paspeluedsl BHYTPpH oprasuiauns bes
NPUMEHEHNA NPOYEAYP, B KOTOPSEIX CTOPOHE BECTYNAOT NPOTUBCGOPCTEYIOLINMK CTOPOHMM.

WCO 10004 MeHeaxmeHT kavecrBa. YAOBNETBOPEHHOCTE norpeburened. PyxoBOARAWME yKalaHUA
NO MOHUTOPUHIY W UIMEPEHMIO CNYXUT PYKOEOACTEOM ANA BeipaBoTKW MED, HANPABNEHHEIX HA NOBLIWEHWE YROBNETBO-
peHHOCTH noTpebuTenel U Ha WASHTHMMKAUWIO BOSMOXHOCTER YNYHWEHHA NPOAYKYUH, NPOUECCOR W X3PAKTEPHCTHE,
KOTOPBIE ABNAKTCA UeXHEIMK AnA noTpefuTenad. Takue Mepsl MOMyT YCHNNTL NOANBHOCTE NOTpeBuTEned W NOMOYL Opra-
HUIBUMK yaepxaTe noTpebuTenen,

MCO 10005 CucTemMbl MEHEQKMEHTA KANECTEA. PYKOBOAAWME YKAZAHNA NO NNAHAM KANECTBA CIYHHT PyKO-
so4cTEOM No pa3paloTke W MCNONLIDBEHKIO NNEHOA KAYECTEA KEK CBASYIOILEro CPeiCcTEa, CanswBanwero Tpetosasna
NPOULECCA, NPOAYKTA, NPOEKTE KNKW KOHTPEKTE ¢ paliovwmu MeToaaMu K NpaxTHKamK, ofiecneunea s NPOMIBORCTEO
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npoayruuy. Npeumywecraa ot pazpaboTiy nnaxa kauecTea SyAyT BeIPAXaTLCA B NOBLIWEHHON YEEPEHHOCTH B TOM, YTO
TpeBosasuA ByAyT BRINONHEHE, YTO NPOUECCE! HEXOAATCA NOA YNPABNEHHEM, 8 TAKNE B MOTHBAU MK BCEX, KTO BOBNEYeH
& paBory.

MUCO 10006 CucTeMbl MEHEAXMEHTA KaYeCcTEA. PYKOBOAALYME YKAZAHWUA NO MEHEAKMEHTY KAYECTEE B NpoO-
EKTAX NPUMEHUM X LIMDOKOMY CNEXTPY NPOSKTOB: OT MankiX A0 BoNsW KX, 0T NPOCTEIX J0 CNOKHEIX, OT OTRENLHOTO NpoaKkTa
A0 NPOEKTa, ABNAKLWErocH MacTs cepuu npoekTos. MCO 10006 HenonsayeTcA NePCcoHanoM, OCYIWecTENRAKLWKM PYKOBO-
ACTEO NPOEKTEMMH, U TEMM, KOMY HYHHO 0GECTIENHTE NDUMEHEHUE HX OPTaHUIBLMER NPAKTHK, COQEPXALWXCA B CTANABPTEX
UCO, npeaHasHaYeHHLIX QNA CHCTEM MEHEQXMEHTA KAYECTea.

MCO 10007 Cucremb: MEHEAXMEHTA KaYecTEA. PYyKOBOAALME YKA3ZAHWA NO MEHEAKMEHTY KOHPUIypauum
NPEAHAZHANEH ANA OKAIBHUA COREACTENA OPrEHH3ALMAM, NPHMEHIO W UM YNPABNEHUE KORDUIyPaUNeR QNA TEXHKUUECKO-
rOMa8AMUHACTPATHEHOMD PYKOBOQCTEA HA NPOTAKEHNM BCETO MUIHEHHOTO UUKNA NPOAYKUUM. MEHEAKMEHT KOH(DUIYPaLYUH
MOoXeT GriTe HCNONL30BAH QNA BHNONHEHNA TREBOBAHKA K RASHTHDWKALKK U NPOCAEXUBAEMOCTH NPOAYKUMK, YCTAHOB-
NEeHHBEIX B HACTOAWEM CTaRABPTE.

MCO 10008 MexHeaxmeHT KavecTea. YAOBNeTBOPEHHOCTL norpedurened. PykoBoaslwMe YyKasaHusa
NO INEKTPOHHLIM TOPrOBLIM CACNKAM MEXAY HOPHANYECKMMM U DUIKYECKMMA NHUAMM A3ET PYKOB0JCTEO NO TOMY,
kakum ofpasom 0praHM3IauMn MoryT BHeAPHTE PEIYNLTATHEHYID U 3hELTHEHYI0 CUCTEMY ANA 3NEKTPOHHLIX TOProBbIX
Onepaunid Mexay OpradMIauniMun U noTpebuTeniMn, M TEM CEMbIM CO3[ETE OCHOBY ANA TOro, YTobe noTpedureny nmenu
NOBEILLEHHYI YBEPEHHOCTL B OTHOWEHWH TEKHX ANEKTPORHEX TOPTOBLIX ONEPAYKA; NOBKCUTE CNOCOBHOCTE OPraHkaayun
YAOBNETBOPATE NOTPEBMTENER: A TAKKE YMEHEWHTE KONWYECTEO NPETEH3UA ¥ CNOPOB.

MCO 10012 CucreMbl MEHEAXMEHTE H3MepeHni. TPeBOBAHMA K NPOUECCEM HIMEPEHHA W HIMEPUTENLHO-
My OSOpPYAOBAHMIO CNYXUT DYKOBOACTEOM ANA MEHEAXMEHTA MIMEDPUTENbHBIX NDOUECCOB W METPONOIHYUECKOro
NOATEEPXAEHUA WAMEPHTENEHOrO 0B0PYAOBAHKA, MCNONL3YEMEM ANA 0BECNeYeHHA U AEMOHCTRPAYKMH COOTEBETCTBMA
meTponornieckim Tpedoeaneam. CTaHaapT ycTaHaenueaeT TpeboBaHKA MEHEQXMEHTE KAYECTEE B CHCTEME MEeHeQX-
MEHTE MIMEREHUA QNRA BLINONHEHUA MeTponoruyeckux TpetosaHuna.

MUCO/TO 10013 PyxoBOARWME YXKAZAHWA NO AOKYMEHTHPOBAHMIO CHCTEM MEHEAKMEHTA KAMECTEA COAEPMUT
PYKOBOAALLME YKaZEHUA NO paspaloTke # NPUMEHEHWID ACKYMEHTauuW, HeoGX0aUMOR ANA CHCTEME MEHEQXMEHTA
KaYECTEa. 3TOT TEXHKUUECKHA OTUET MOXET BEITe HCNONS30BAH ANA AOKYMEHTHPOBAHWR CHCTEM MEHEAXMEHTA, OTNHYHLIX
OT CHCTEM MEHEQKMEHTS KAYECTEE, [NA KOTOPHX NPeAHa3HaveHsl cTaHaapTel NCO, HanpUMmep, AN CHCTEM 3KONOrMYec-
KOFO MEHEKMEHTE U CHCTEM MexeaXMeHTa Ge30nacHoCTH.

MCO 10014 MeneaxmeHT KavecTBea. PYKOBOAAWME YKEZAHUA NO AOCTHXKEHMIO PUHAHCOBLIX W IKOHOMM-
HECKMX NPEeMMYECTS 83DECOBaH BRICIWEMY PYKOBOACTEY. CTAHASPT COABPKHT PYXOROARLUMKE YKAIAHUA NO AOCTHKEHUIO
DUHAHCOBEIX ¥ IXOHOMMUECKUX NPEWMYLLECTE 38 CHET NPUMEHEHHA NPHHUKNOE MeseaXMeHTa kauecTea. OH nomoraer 8
paboTe N0 NPUMEHEHNIO NPUHLUNOE MeHeAKMesTa W obnervaeT auBop METOACE W HHCTPYMEHTANEHEIX CREACTE, NOIBONRA-
WK obecneynTs YCTORYMERIR yENexX Oprasuiaynm.

MCO 10015 MeHeaxmeHT xavecrea. PykoBoanwKe YKasaHUa no 0ByHeHUI0 NPEQNAraeT PYKOBOAALIWE YKa-
38HWA, HANPEENEHHLIE HE OKA3EHME NOMOWM OPraHUISUMAM ¥ NOCBSLEHHHE BONPOCAM, CBRIAHHLIM C oByueHuem.
CranaapT moxeT npUMeHaTeca B Nbeix cutyayunx, korga Tpefiyerca pyxoBoacTeo, NToBw packpelTe COOQepKaHHe M
MHTEPNPETHPOSaTE CeuNKkn Ha colpasosasner W xobyueHres, ucnonesyeme e B cranaaprax MCO, npeaHasHaueHHbIX
ANA CHCTEM MEHEAXRMEHTa kavecTBa. N Ban counka Ha «0By eHHE» BRKNOYSET BCE THNLI 0BPA30BEHNUA U NOATOTORKM.

MUCOI/TO 10017 PyxoBOARWME YKAIAHHMA NO NPUMEHEHWIO CTATHCTHYECKMX METOAOCE B COOTEBETCTEMM C
MCO 9001:2000 npeaOCTABNAET PA3LACHEHKS 8 OTHOLEHHHY CTATACTHHECKMX METOA0E, NPHMEHEHHE KOTOPHIX CBRIEHO
C W3MEHYHBOCTEX, HABNIQ3eMOR B NOBEGEHNKH U PE3YNETATEX NPOLECCOB, [AKE 8 YCNOBUAX KSKYLWEACH CTAOUNEHOCTH.
CraTHCTHYECKNE METORSI NOZBONAKT NYHIE HCNCNLIOBATE UMEOWMECH REHHBIE, NOMOranR NPHEWMETD PELUEHHA, W TEM
CaMEiM COARACTBOBATL NOCTOAKHOMY YNYMILEHHID KAYECTEa NPOAYKUNA W NPOYECCOE ANR QOCTHXEHKS YA08NETEOPEHHOC-
Thnotpedutenan.

MCO 10018 MenenxmeHT KavecTea. PyXoBOAAWME YKAZAHWA NO BOBNEYEHWIO PaBOTHHMKOB W MX KOM-
NETEHTHOCTH CONEPHNUT PYKOSOARLUME YXAZAHKA, KOTOPLIE OKA3LIBAT BNUAHME HA BOBMNENEHHOCTE U KOMNETEHTHOCTL
paBoTHHkos. CUCTEME MEHEAKMEHRTE KAUECTEA 3ABMCHT OT BOBNEYEHHOCTH KOMNETEHTHLX PaGOTHNKOE U OT TOr0, KaK OHK
MCNONE2YITCA W HACKONEKO OHM KHTEMPUMPOBAHE 8 OPraHr3auuio. KpaiHe BAKHO MAEHTHOHUKMPORATE, PAIEMBATE U OUEHK-
BaTk HeoOX0AUME e 3HAHUA, HEBEKK, NOBeaexue u paboyyio cpeay.

MCO 10019 PyxoBOARWME YKA3AHWA NO BuIBOPY KOHCYNLYAHTOR NO CHCTEMAM MEHEAXMEHTA KavecTea
X MCNONbL3OBAHWUIO UX YCNYT CNYXUT PYKOBCACTEOM N0 BulfOPY KOHCYNLTAHTOE NO CHCTEMAEM MEHEAXMEHTA KavecTaa
M MCNONL30BAHUIO WX yenyr. CTaKAapT AaeT PYKOBOACTEO NC NPOUECCY OLEHUBAHNA KOMMNETERTHOCTH KOHCYNETAHTOS NO
CUCTEMAM MEHELKMEHRTS KaUeCTEa ¥ 00eCcne nBaeT YyREepeHHOCTL B TOM, YTO NOTPEBHOCTH ¥ OXUABHUR OPraHWIaUUn 8
OTHOWEHUK YCNYT KOHCYNsTaHToB ByayT yRoBNeTeopeHsl.

MCO 19011 PyxoBOARWME YKAIAHHWA NO AYANTY CHCTEM MEHEAKMEHTA CNYKHT PYKOBOACTEOM NO MEHEAKMEH-
Ty NPOrpaMMe yAUTa, NO NNEHUHPOBAHKWIO U NPOBEAEHKI0 3YANTA CACTEMEl MEHEAKMEHTA, 8 TAKKS N0 KOMNETEHTHOCTH
W OUEHUBAHWIO aYANTOPOB K BYAUTOPCKUXTpyNn. OH NpeAHAasHaYeH ANR NPUMEHEHUR K BY[XTOPAM, OPraHK3aunaAm, BHES-
PRIOWNM CHCTEME MEHEAXMEHTS, W OPraHW3aUNAM, KOTOpeM Tpelyerca NPOBOJWUTE AyQUTOPCKHE NPOBEPKN CHCTEM
MEHEQXMEHTA.
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Tabnuya B.1 — Baaumocenie MeXAY QPYTIMMU MEXAYHAPOAHBIMA CTEHASPTAMN B ofinacTH MEHEKMEHTA KauecTaa,
CTAaHABPTAMM HA CACTEME MEHEQXMEHTA KAUECTBA W PA3AenaMn HACTOAWero CTasaapTa

Apyrae Pasaen nactonwero crangapra
Mexayrsapognsie
crangap T 4 5 6 7 8 ] 10

WnCO 9000 Ko scemy Ko acemy Ko Bcemy Ko scemy Ko acemy Ko ecemy Ko Bcemy
pazneny pasaeny paaaeny paageny pasaeny pasaeny paageny

nCO 9004 Ko acemy Ko ecemy Ko ecemy Ko acemy Ko scemy Ko scemy Ko Bcemy
pazneny pazneny paapeny pazgeny pazaeny pasgeny pasgeny

MnCOo 10001 8.2.2,85.1 9.1.2

nCO 10002 8.2.1 9.1.2 10.21

nCO 10003 9.1.2

ACO 10004 9.1.2,91.3

nCo 10005 5.3 6.1,6.2 Ko acemy Ko acemy 9.1 10.2

pasgeny pazaeny

nCOo 10008 Ko scemy Ko scemy Ko Bcemy Ko scemy Ko scemy Ko ecesmy Ko Bcemy
pazneny pasaeny paaaeny paageny pazaeny pasaeny paageny

vCco 10007 852

nCO 10008 Ko scemy Ko ecemy Ko ecemy Ko scemy Ko scemy Ko scemy Ko Bcemy
pazgeny pazneny paapeny pazpeny pasaeny pasaeny paageny

MnCo 10012 71.5

MCOITO 10043 15

nCO 10014 Ko scemy Ko acemy Ko Bcemy Ko ecemy Ko ecemy Ko ecemy Ko Bcemy
pazgeny pasneny paaseny paageny pazaeny pasaeny paageny

WnCo 10015 1.2

NCOITO 10017 6.1 715 9.1

nCO 10018 Ko acemy Ko ecemy Ko ecemy Ko scemy Ko scemy Ko scemy Ko Bcemy
pazpeny pasaneny paaaeny paageny pazaeny pasgeny pasgeny

nco 10019 3.4

nCO 19011 9.2

Npusmesanue— aKoBCeMy PA3AENYs YK338IBAET HA TO, YTO BCE NOJPA3AENLI B KOHKPETHOM pa3gene HacTos-
LWero CTEHAAPTA KMEIDT OTHOWEHHE K APYroMYy MEXAYHSPOAHOMY CTEHGEPTY.
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Mpunoxexnne A
{cnpasovHoe)

CeefeHUs O COOTBETCTBHM CCLINOYHLIX MEXAYHAPOAHLIX CTaHAAPTOR
HauuoHanbLHLIM cTasgapram Poccuiickon @egepaumm

Tatnuua QAN

Ofosnavenne counovHOro
Crenens QbommnueHne ¥ HanM BroBINNE COoOTRATCTEYOWErD HALMOHANLHOrO CTanaapTA
iy i i ot kb COOTaeTCY BMA Poccuncron Peaepaunn
cranpapra

ISO 9000:2015 107 FOCTY P ICO 9000—2015 «Cucrems meHeaxmedTa xavectea. OCHOBHEE
NONOKEHHA U CNOBaPL»

ISO 9004:2009 107 FOCT P UCO 9004—2010 aMeHEAKMEHT QNS QOCTHXEHURA YCTORUUEOTO
ycnexa opraHwsaums. Nogxon #a 0CHOBE MEHELKMEHTA XaUecTBas

ISO 19011:2011 107 FOCT P UCO 19011 —2012 «PyxosoasiHne YKAISHHA NO BYAHTY CUCTEM
MEHENMEHTA N

1SO 9001:2008 107 FOCT P UCO 9001—2015 oCucrtemp MeHeaxkMenTa xavecTea. Tpeboaa-
HUst®

ISO 10001:2007 107 FOCT P UCO 10001—2009 s MeHeQxMEHT KauecTea. ¥ A0BNeTEOPEHHOCT:
norpeburenen. PeKoMeHaayMn No NPAEMNaAM NOSSJEHUA ANA OPraHW3a-
UnAe

ISO 10002:2014 *

1ISO 10003:2007 107 FOCT P UCO 10003—2009 sMeHeQxMEHT KauecTea. Y A0BNETEOPEHHOCT.
norpelurenei. PEKCMEHOBUMM NO YPErynApPOBAHWIO CMOPHLX BONPOCOS
BHE OPraHn3aunue

ISO 10004:2012 s

1ISO 10005:2007 FOCT P UCO 10005—2007 «MeHen®MeHT oprainzayun. Pykosogawne
YHEZEHMA N0 NNAHUPOBAHWK KAMECTBE®

1ISO 10006:2003 107 FOCT P NCO 10006—2005 «Cucremsl MeHeaxMeHTa kavecTea. Pykogo-
ACTBO N0 MEHEQXMEHTY XAUECTEA NPW NPOEKTHPOBAHHK

ISO 10007:2003 DT FOCY P UCO 10007—2007 sMeHenXMeHT opraHnzayun. Pyxosogsauine
YKAZEHMA N0 YNPEBNEHKUID KOHPNUIYPaUNER s

1ISO 10008:2013 107 FOCT P UCO 10008—2014 sMeHeaXMEHT KauecTea. YA0BNETEOPEHHOCT:
notpelintenein. PYKOBOARWME YKE3EHNR MO 3NEXTPOHHEIM TOProBHM CAeN-
KEM MEXAY KPNIUYECKUMK W DHIBHECKHMHA THUAMHD

1SO 10012:2003 107 FOCT P ICO 10012—2008 «MeHegxmeHT oprasnusaysn. Cuctems meseq-
HKMEXTE HamepeHui. TpeBoBauuA K NPOLECCAM HEMEDPEHNA W WIMEDHTEL-
Homy ofopyaoBanuios

ISO/TR 10013:2001 107 FOCT P UCOITO 10013—2007 «MexegxMesT oprasmaayun. PykoBoacTeo
N0 AOKYMEHTRPOBAHKIO CACTEME MEHEZKMEHTE KAUBCTaa

1ISO 10014:2006 107 rocT P UCO 10014—2008 sMeHeaxmeHT oprannzayun. Pyxosogaune
YKA38HMA N0 AOCTUXEHWIO SKOHOMMMECKOrD 3hPeKTa 8 CACTEME MeHeq-
HKMEHTS KavecTeas

ISO 10015:1999 107 FOCT P UCO 10015—2007 «MeHeQXMEHT opraHnzauyun. Pyxosogswme
yrazasua no obysesnon

ISO/TR 10017:2003 107 FOCTPWCO/TO 10017—2005 «CTaTncTHIECKHE METORL!. PyKoBOACTBO NO
npuMeHesue B cootTeetcTenu ¢ FTOCT P CO 9001«

ISO 10018:2012 107 FOCTY P UCO 10018—2014 aMeHeaxMeHT kavecTea. PyxoBogsuue yxasa-
HUWS ND BOBNENEHUID PEBOTHMKOB U MX KOMMNETEHTHOCTHY

1ISO 10019:2005 107 FOCT P UCO 10019—2007 «MexegxmesT opraHusaunn. PyxoeogcTee no
8ufopy KOHCYNSTAHTOR MO CHCTEMEM MEHEAKMEHTE KANECTEA ¥ HCNONL30-
BEHWIO MX YCOyTy
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OxoHuaHue mabnuuw JA 1

* COOTBETCTRYOLW KA HRUWOHANEHEIA CTAHAAPT OTCYTCTEYET. 10 B0 YTEEPMAEHUA PEKOMEHAYETCA HCNONL30BATL
Nepesos Ha PYCCKMIA A3slk ASHHOMO MEXAYHAPOAHOro CTaHaapTa. MNepeson QAaHHOID MEXAYHAPOAHOTO CTAXAAPTE Ha-
XOAMTCA B PeepantHoM vHOOPMAEUHOHHOM DOHAE TEXHWNECKHX PErNaMEHTOB U CTaHAapToS.

Npumevwanue— B HacToawen Tabnuue NCNONL30BAH0 CNEgYOWES YCNOBHoe OB03HAYEHNEe CTENEH® COOT-
BETCTEMA CTAHAAPTOR!:
- 10T — vaesTHUHLE CTAHAAPTH.
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